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Meet Our Executive Team

Who We Are

Our Values

VAL's Voice
Our goal is to make the Valued Lives experience even better!
For the last two months we have been digging deep to refresh and improve our
claims and payments processes.
In this issue we will introduce you to our new General Manager Finance, Allison
Leonard. Allison and her team of superstars have been responding to the changes
that you, the people we work with, want to happen.
We are proud of the many improvement changes that the ﬁnance group have made.
But we know that we can always improve more and invite you to feedback to us. To
ensure that you know the best way to provide feedback, this edition includes an
overview of our feedback and complaints procedures.
You can also ﬁnd information on upcoming events and links to useful resources in
recognition of National Reconciliation Week from May 27 - June 3.
As always, we want your feedback! Is there anything you'd like to see in VAL's Voice
in the future? Get in touch with us via email: info@valuedlives.org.au.

Meet the Team

Meet Allison, our Finance
General Manager!
Hi Allison, could you tell us about your
role?
I’m the General Manager Finance at Valued
Lives. My role involves looking after all things
ﬁnance – payroll, banking, payables,
receivables, oﬃce and quality and risk. I joined

the Valued Lives team at the beginning of April,
2022.

Could you tell us about your background?
I have 25 years of experience working in the
non-proﬁt sector. I’m on a couple of non-proﬁt
Boards as a volunteer and part of the WACOSS
Finance Sub-Committee.

What does a typical day look like for you?
A typical day could be making sure payroll is
running smoothly, getting ﬁnancials out to our
Board and management, assisting people with
queries, ensuring our risk registers are all in
place and making sure the budget is done. It
varies day-to-day and one day is never the
same as the next!

What’s your favourite thing about your
role?
Knowing that we can get to where we need to
be! There’s challenges at the moment, but
there’s also good systems and a really strong
team being built. Our job is to try and provide a
really good service to the people we support,
which is what we're always aiming to do.

Can you share an interesting fact about
yourself?
I like to road cycle! I really enjoy any kind of
exercise, but particularly road cycling and
walking.

Our Feedback Process
Valued Lives follows principles of procedural fairness and natural justice and
complies with the requirements under the National Disability Insurance Scheme
(Complaints Management and Resolution) Rules 2018.
We want to hear from you when we do things well, but also when you're not happy. If
you'd like to provide feedback about your services or supports, we encourage you to
speak up and let us know so that we can listen, record your complaint and work
to improve.
Your options for providing feedback include:

Email us

Call us

Email us:

Call us and ask to speak

Complete our
online form

feedback@valuedlives.o

to the manager: 08

Use the feedback form

rg.au

9274 7760

on our webpage:
valuedlives.org.au/cont
act

Click here to ﬁnd out more about our feedback process.

Upcoming Events

June 13

May 27

Soulful Connections

Embrace Art Market

Soulful Connections is a new
Peer Group focusing on all

Embrace Art Market will be
held on Friday 27 May from

things wellness! This is a free
group for people with

4pm to 8pm at Belmont Hub
Plaza.

disabilities and their supports.
The group will be facilitated by

Delivered in partnership with

Sandie, who has a wealth of
experience in this area.
The ﬁrst meeting will be held in
Belmont on Monday 13th
June, 11am to 1pm at

the City of Belmont, this market
oﬀers the opportunity to
support small business, with a
range of handmade items from
Valued Lives Microenterprise
owners and other local
creatives on oﬀer.

Belmont Dome. Contact
Sandie to RSVP.

Click here to register or learn
more.

View more events

National Sorry Day &
National Reconciliation
Week
Every year on 26 May, National Sorry
Day remembers the mistreatment of
Aboriginal and Torres Strait Islander
people who were forcibly removed
from their families and communities,
which we now know as ‘The Stolen
Generations’.
National Reconciliation Week (NRW),
held from May 27 - June 3 each
year, is a time for all Australians to
learn about our shared histories and
achievements, to explore how each of
us can contribute to achieving
reconciliation in Australia.
Click here to access Reconciliation
Australia's NRW resources.
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