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Our Values

VAL's Voice
Our community newsletter is back! We'll be sharing important updates, stories and
opportunities for you to provide feedback to shape upcoming editions of VAL's Voice.
We've been busy onboarding new staﬀ and making important changes to the policies,
procedures and systems at Valued Lives so that we can deliver an even better service to
you!

Brevity Rollout
We thank you for your patience as we make the organisational transition to Brevity software,
including the use of the Brevity App for Support Workers and Business Assistants. Brevity
has enabled us to decrease our time spent on administrative tasks and better streamline
organisational communication.
We believe that you'll be able to enjoy a range of beneﬁts, including:

Time Saving
Brevity allows our staﬀ to
spend more time with you,
and less time on paperwork.

User-Friendly
Technology

Personalised
Services

Brevity allows for easier
rostering, reporting, payroll
processing and more.

Brevity is customisable
and highly personalised - it

allows us to better
understand you.

Meet the Team

Meet our new Data
Management Oﬃcer,
Rhiannon!
Starting out as a support worker, Rhiannon
has held multiple roles at Valued Lives, most
recently as Administration Coordinator.
Hi Rhiannon, could you tell us about
your role as Data Management Oﬃcer?
My current role is as a Data Management
Oﬃcer, a new role within the organisation.
My role is to input and maintain the data
and information that helps the organisation
run on a daily basis. My role is incredibly
varied and each day holds a new challenge
for me to tackle.
What’s your favourite thing about your
role?
Every workplace has small issues day to day
that cause a hassle and I really enjoy
problem solving, so spending my days doing
that is something I
ﬁnd incredibly
rewarding!
Can you share an interesting fact about
yourself?
A fun fact about me is that I play Dungeons
& Dragons with a group of my friends. I used
to think it wasn’t very cool, but I was wrong!

We value your feedback
We'd like your input to help us shape VAL's Voice going forward. Do you have any
suggestions for us? What would you like to see? Click 'view in browser' at the top of this
email to provide your feedback below.
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Moving out of home for the ﬁrst time or moving somewhere new is a very
exciting time in our lives. It can also be stressful!
Do you have a disability and want to understand more about creating a
vision so that you can live in your own home? Do you want to ﬁnd out more
about how you can be supported in your own home, because you want to
explore options beyond the traditional ‘group home model’?
Valued Lives (as part of the National Alliance of Capacity Building
Organisatio... ns NACBO) is running a 3-part webinar series for people with
disabilities and families to explore and develop an inspiring vision of what
home means to you, steps you can take towards getting ready to move or
refresh your current home situation.
We will also be hearing stories from people with disabilities who are
successfully living in their own home with a range of supports and steps
they took to make this a reality!
Please ﬁnd more information and how to purchase tickets here:
https://www.eventbrite.com.au/e/my-home-my-way-webinar-tick…
Or email: magdalena@valuedlives.org.au or ph 0499 767 720
See more
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