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Us and Our Values
Valued Lives Foundation Ltd was established as

• Microenterprise business mentoring

a peer-led community organisation in 2013. The

• Coordination of Supports

organisation continues to grow and develop
through strong leadership from a user-led
board of passionate individuals, families and
supporters. Valued Lives has a
strong commitment to promoting social inclusion

• Specialist Support Coordination
• Self-directed supports and services

It’s your life

and empowering vulnerable people to have

Together we are better

real choice, real control and a genuine voice

You’re in the driver’s seat

in the design, planning and delivery of their
own supports and services. The organisation
is registered to provide supports and services
through the National Disability Insurance
Agency (NDIA) and Department of Communities
(Disability Services) Western Australia and is a
registered charity with the Australian Charities
and Not-for-Profits Commission.

Valued Lives provides a range of personalised
supports to enhance the capacity of people
with disability, their families and supporters, to
create and live valued lives in the community,
that include:
• Supporting the development of Peer
Support Networks
• Hosting peer-led workshops and
conversations
• Leadership development
• Facilitating Circles of Support
• Personal Futures Planning
4

We keep it personal
Relationships matter
You are unique
Life changes
Peer support
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From the Chair
This report concludes the end of what has

Disability Discrimination Lawyer in the whole of

been a very busy, challenging and productive

WA.

2019/2020 year for Valued Lives (“VL”).

Great I thought, there is a need for Disability

I commenced my role originally as a Board

Rights Lawyers here in WA! I did my conversion

Member in January 2019 and stepped up

exams and was called to the bar in September

to become Chairperson mid 2020. To my

2016. I sent out many CV’s and attended 3

knowledge there is no organisation that does

interviews with my guide dog Ivy and as soon

similar work and has a disabled person who

as the law firms saw that I had disabilities they

is deaf and blind as their Chair; I rely on my

didn’t want to know me.

guide dog Ivy. I feel that it is very important for
disabled people to have work opportunities and
to be able to secure meaningful employment.
I know of the journey of securing employment
opportunities, particularly in mainstream
employment; it is a difficult task both for
disabled people and their families.
Throughout my working life as a woman with
disabilities, both in the UK and WA, I had
encountered difficulties in securing employment.
I wanted to become a Solicitor. Not an easy
task. Along the way I encountered difficulties
and discrimination in trying to secure a career in
the legal profession. I never gave up my dreams
of becoming a Solicitor.

I connected to VL very early on in 2013 and met
the lovely Bronia Holyoak and Ronnie Burkin
who had set up a small business to prepare for
the NDIS. I loved the fact that they did Peer to
Peer Supports and that they also valued the
views and lives of families.
I continued to work as an NDIS Planner and
one day through conversation and friendship a
miracle happened. It just so happened that VL
at that time was sharing a building with Midlas
Community Law Centre and my CV was passed
on. I never really expected anything to come of
it, back but I soon received an email from the
CEO of Midlas inviting me for interview which
was successful and I was offered me an RP

I eventually was admitted to the Roll of

volunteering placement. Eventually after 18

Solicitors and spent the next 14 years practising

months of volunteering I was offered a paid

as a Disability Rights Lawyer. In 2013, my

part-time position as a Family Violence Lawyer.

family and I resettled in Western Australia.
For a period of 4 years I worked as a Senior
Planner for the NDIA but I could see that there
was a need for more Disability Rights Lawyers
in Australia. There was at that time only one
6

However, my passion was with disability rights
and in particular the legal work of disability
discrimination. I wanted to make changes in
WA, in particular around systemic advocacy.

Today I am the Chairperson for the Deaf Blind
Western Australians Board and of course
for VL. My message today to VL and the
Microenterprise Team and Microenterprise
Hubs is “well done”! We at VL now have over
400 people we support, and 100 participants
taking part in the Microenterprise Project, with
numbers growing!
My message today to our clients and families is
this; even though a person has a DISABILITY,
we can take that person’s ABILITY out of their
DISABILITY and ensure that they use their
abilities to secure their dreams of securing
meaningful employment in our society. There
is much work to be done by the NDIS and by
today’s Government to ensure that this vision
continues to ensure that disabled people have
the right to work.
I would like to extend my thanks to all the staff
at VL including the Board Members for their
tireless effort in ensuring that our Mission is
fulfilled.
Dr Rita Kleinfeld Fowell
Chairperson
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From the CEO
The past year has seen unprecedented
challenges for people with disabilities, their
families, and the organisation as a result of
COVID-19. It would be fair to say that we did
not factor a global pandemic into our strategic
planning for the year, but as the events evolved,
our response to this unforeseen situation by our
team and board was admirable.
Our team reached out to as many people as
they could and helped develop individualised
COVID-19 plans to help people feel as safe
as possible, with strategies in place and
connection through peer support. This was
made easier by the NDIA making changes to

outstanding outcomes with over 50 people at

rules, allowing participants to have access

various stages of developing their own small

to more flexible supports and providing the

business based on their passions and interests.

technology that people needed to access online

Through a partnership with the Department of

services.

Housing, a two-year lease was secured for the

We swiftly learnt the art of “pivoting” which
enabled us to scale our peer support initiatives.

Fremantle Microenterprise Hub. A second hub
was opened in Girrawheen in November.

The peer support team facilitated daily online

Our plans to recruit additional much-needed

forums for people to come together to connect,

new team members were delayed due to the

share advice and information and resources.

uncertain financial situation that we faced,

The team held 37 events with over 560
participants attending. Despite the COVID-19
challenges, Valued Lives Foundation has
continued to experience significant growth this
year. We provided support to 432 participants,

however the workload did not dissipate and the
Valued Lives team have been exceptional in
their ability to manage their way through this
difficult year, delivering “over and above” what
was required of their roles.

including 317 participants who accessed

We continued our support of people to navigate

our support coordination services. Our

through the complex pathways of the NDIS

Microenterprise Project continues to deliver

and commenced our own journey of working
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towards adapting our supports and services to

with the subsequent registration processes

ensure we are prepared for the transfer of the

required under the Corporations Act has

NDIS Quality and Safeguarding Commission

required a huge effort by our Board and team,

later this year.

and I would like to sincerely thank Dr Rita

Valued Lives Foundation has continued to
build our strategic partnership with the National
Alliance of Capacity Building Organisations
(NACBO) a national network of not-for-profit,

Kleinfeld-Fowell, Shelley Watson, Alastair
Mackenzie, Mike Sergeant and Kunal Malhotra
for taking the lead role on this important
initiative.

values based, capacity building organisations.
The alliance provides a national platform to
amplify the voice of people with disability
and their family members through sharing

Bronia Holyoak
Chief Executive Officer

positive stories and influencing policy decision
making. This year NACBO members partnered
on several successful Information, Linkages
and Capacity Building grant applications
and developed a submission to the Royal
Commission into Violence, Abuse, Neglect
and Exploitation of People with Disability; “The
Meaning of Home” outlines best practice for
people with disability in home and community
living.
This year we are having our first Annual General
Meeting (AGM) under our new company limited
by guarantee (CLG) structure, which is the most
common type of company structure by not-forprofit organisations. The CLG structure has
been determined as the best structure for the
Foundation to achieve our long-term objectives.
The development of a new constitution along
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Governance
Valued Lives Board provides strategic direction for the organisation through establishing goals
for management to work towards. Ongoing monitoring of our activities is required to ensure
we achieve these goals whilst delivering supports and services that align with our values,
mission and vision.
Our Board members (from left to right)
Rita Kleinfeld-Fowell, Sarah Warner, Shelley Watson, Bec Dewar, Ross Carter, Bronia Holyoak,
Jane Jarvis, Mike Serjeant, Mark Chamberlain, Veronica Burkin, Richard Foo, Kunal Malhotra
(Absent: Phil Bird)
Leadership Team
Bronia Holyoak - CEO
Paula Elliott - Network Manager Support Coordination
Kristen Rodic - Network Manager
Jane Lander - Network Manager Direct Support
Rittika Malhotra - Finance Manager
Clare Gibellini - ILC Project Leader
10 

Sub-Committees
Risk Subcommittee
Finance Committee
Governance Committee
Events Committee
Communications Committee
HR, Risk and Quality & Safeguarding Committee
Peer, Projects and Partnerships Committee
NACBO Committee
Mock Board Committee
Direct Services Committee
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NDIS Update
The last 12 months has been another year

It is hoped that, upon review in September, the

of ongoing change for people with disability,

NDIA will retain some of these more flexible

their families and carers, and the sector, with

approaches to the use of individual funding.

the continued rollout of the National Disability
Insurance Scheme (NDIS) in Western Australia.

Housing exploration continues to be a focus
area for people with disability, their families

As of 31 March 2020, 27,379 people in WA

and carers, and the sector. The NDIA has been

have an NDIS plan, with 12,349 people

developing an approach to Individualised Living

receiving individually funded support for the

Options (ILO) which sees living arrangements

first time. Valued Lives has endeavoured to

designed and implemented for people as

support people transferring and transitioning

individuals, reflecting their preferences and

from the Department of Communities (Disability

needs. Unlike the more traditional, grouped

Services) (DoC) to the NDIS by providing

living situations, ILO’s allow for greater flexibility

relevant, up-to-date information and attending

in living arrangements and supports, and

planning meetings where relevant. It is

provide more choice in terms of where and how

anticipated that the NDIS will finish rolling out in

a person wants to live and who they wish to

WA by the end of 2020.

live with. Valued Lives has continued to support

The National Disability Insurance Agency
(NDIA), alongside providers, had to respond
with urgency in light of the COVID-19

people to develop and facilitate flexible living
arrangements and provide feedback to the NDIA
to inform the development of an ILO policy.

pandemic reaching Australia and associated

Between the ongoing rollout of the NDIS

restrictions such as social distancing. To

in WA and the changes within the scheme

ensure that people were able to continue to

itself, it remains a challenging time for the

access supports and services, they introduced

sector. While the majority of eligible people

temporary arrangements to allow for flexible

have transferred or transitioned to the NDIS,

use of funding, such as the purchase low-cost

providers continue to have to navigate both

assistive technology like tablets and exercise

State and Federal systems. Earlier this

equipment. People without dedicated Support

year, the State Government announced the

Coordination funding, or with a need that was

deferral of WA’s transition to the NDIS Quality

greater than what had been funded, have been

& Safeguards Commission, an independent

able to use specific Core Support line items to

agency established to regulate providers,

meet this need, and, where appropriate, existing

provide national consistency, promote safety

plans could be extended for up to 24 months.

and quality services, resolve problems, and
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identify areas for improvement. This
deferral, to 1 December 2020, was made
to allow providers to focus on supports
and services for people with disability
during the COVID-19 pandemic and
recovery period. While preparing for this
transition, providers continue to straddle
the requirements of both State and
Federal agencies.
It is acknowledged that challenges and
complexities are expected as part of
such a large-scale social reform. Valued
Lives has continued to support people
through the changes such reform brings
as seamlessly as possible, championing
individualised and flexible support options,
and positioning themselves to provide
feedback to the NDIA about issues
that people with disability, their family
members and carers have experienced
as well as those difficulties being faced by
providers through strategic partnerships,
involvement in reference groups and
sector consultations, and direct contact
with NDIA delegates.
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Support Coordination
The support coordination team at Valued Lives

we worked carefully to ensure people remained

continues to grow in strength and we now

in the driver’s seat and maintained control over

provide Support Coordination to 336 people and

their lives. The pandemic was an opportunity

their families, from Mandurah to Seabird in the

to work in partnership with people to explore

metro area and in Bunbury and Busselton in the

creative ways for them to access supports and

south-west.

service and certainly challenged our out-of-the-

This year we have a stable team and this has
assisted us to focus on developing quality
and consistency and work toward providing a
sustainable service. Whilst we have dedicated
Specialist Support Coordinators and Support
Coordinators all of the managers at Valued Lives
also provide support coordination and last year
we delivered a total of 8732 hours of support!
The work of support coordination aligns very
closely with our values and we work carefully to
ensure these are always at the forefront of our
minds.
This was very evident during COVID-19 when
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box thinking. It was an exciting opportunity to
help people move away from traditional service
delivery access supports that really worked for
them. Whilst we still prefer meeting face to face
with people we have embraced the flexibility
that online video conferencing has provided and
some people continue to choose this as their
preferred method of connecting with Support
Coordination.
A real focus for our team has been on assisting
people to explore housing options and ensuring
that they get to live life their way.

Direct Support
Our self-directing support service means we

Recruitment in this area never happens through

are here to listen to people asking for support,

one channel only; we are not Seek lovers, we

helping them to implement their choices around

prefer to utilise the wider community, advertising

the planning, design and implementation of the

in TAFE, Universities, specific community

services and supports they want. This approach

Facebook pages and via family networks; good

puts our people at the centre of their own lives,

people, know good people.

aiming to ensure that supports and resources
are provided to meet their needs, goals, lifestyle
choices and aspirations.

We are currently building an on-call response
team; our continued growth made it clear this
vital service is required. Currently the framework

Currently we have six Network Advisors,

is being developed and soon this will be a key

the newest recruits being Lindsay Thorpe

addition to the services our Direct Support team

and Rebecca Manning, both with nursing

can offer.

backgrounds and Louisa Hood with sector
knowledge. Our Direct Support Team works
across all metro areas and is responsible for
coordinating and working on outcomes for
approximately 20 people each.

We are also growing in the area of hosting; a
slow but steady recruitment is taking place in the
background which will allow for stable homes,
breaks away, emergency accommodation etc.
Again, our focus is around recruiting the right

The independent living options (ILO) space

host people with the right values, taking time to

continues to grow, with an increasing number

ensure people and their support workers/host

of referrals requesting this type of support. In

families are matched appropriately.

addition, there are smaller plans coming out,
which means we continue to be as creative as
possible, using innovative ways to build capacity
and great lives for those people we help. This
demonstrates our focus is not just on hours
of support, but on best outcomes, linking into
what already exists in the community, taking on
mentors who are part of a persons’ community.
Recruitment of support workers also continues
to grow; however this process is always
individualised and hand-picked with full input
and guidance from people and families.

Another huge body of work is happening in the
background of direct support around training
for our support workers. This includes online
training requirements, which will be prerequisites prior to employment, plus an induction
day. A working team has already begun this work
in the online space with the development of a
support workers’ intranet.
We are now looking forward to continuing
provision of direct support into 2021 and
improving on our services.
15

Communications
What a year 2020 has been for our

2020 Goals Achieved:

organisation! With the advent of the COVID-19

• Launch of the new Valued Lives Website

Pandemic, communications, along with every
other area of business in Valued Lives, had to
operate in a very different space that required
adaptation, innovation and a ‘new normal’ way
of working that had to be flexible enough to
meet the everchanging circumstances of our
daily lives.

• Set up of Peer-to-Peer Network Facebook
pages for new Peer Network Groups
• Managed social media pages with factchecked, up-to-the minute, written and video
content for our websites and social media
• Increased our social media presence with
strategies implemented around best practices

Despite navigating these choppy COVID-19

for communicating with our online community

seas, communications managed to stay the

• Updated and populated our microenterprise

course and do what was needed to ensure
our community were well informed. During
lockdown, communications was tasked with
informing everyone of our COVID-19 strategy
and up to the minute news that was fact

Instagram account
• Publication of Brochures/Flyers/Posters
• Management of online events; online peer
network meetings, zoom workshops/webinars

checked, along with all appropriate health,

Training

mental health and safety advice. This was done

We are currently participating in Hancock

in the format of a weekly newsletter that was

Creatives Gain & Retain 2020 Program.

distributed to all the people we help, our staff

Hancock Creatives are social media consultants

and board. This update helped our community

whose training is helping us to grow awareness,

to feel connected and informed, knowing that

attract people to our community and build

Valued Lives was very much there for them. The

impactful relationships through well thought

journey through the intense times of COVID-19

out social media strategy. We have attended

was indeed worrying and stressful, however,

6 online mentoring sessions, 4 webinars and

Valued Lives positively managed this situation

2 training days. We have already noticed the

from a communications point of view.

positive impact that implementing our learning

Along with the important work of making our
community of people feel secure and supported,

is having on our community. The course will be
completed in June 2021.

the regular communications work at Valued

We look forward to upskilling our

Lives continued and managed to kick quite a

communication tools across the board in order

few goals in 2020, despite COVID-19.

to better connect with our community, in a more
settled 2021.
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2019-2020 Snapshot
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P erso na l Fu t u r e s Pl a n n i ng
Personal Futures Planning is an exploration

People – Who would they like to be involved

process where we discover people’s talents,

in the planning process? This may be family

gifts, skills, passions, goals and what a good

members, friends, neighbours, colleagues etc.

life looks like. We also look at what needs

Sometimes the person may prefer to meet

to happen for the person to be able to work

with just the facilitator, whereas others will

towards their dreams and goals and build on

have a couple of key people attend. Some

their vision of a good life.

people choose to have a large group of people

It is a positive process, a series of
conversations, that focuses on a person’s
dreams for the future. Often futures planning
is initiated when a person is on the cusp of a
major life change, such as:

participate.
Timing – How many sessions would they like
to have? And/or how long would they like the
sessions to be? This sometimes depends on
how many people they choose to have involved
in their plan. If they want to invite a large group

• finishing school

of people, it is often more achievable to have

• exploring further studies

one longer meeting. Most often, if a person

• changing jobs

only wants themselves or one or two other

• starting a small business
• moving house

people attending, they will choose to have two
or three sessions a week or so apart. This also
allows for reflection or ‘thinking time’ between

In 2019/2020, we have facilitated six futures

meetings, or sometimes even starting to take

plans for people at various stages of their lives.

some steps that have been identified.

Futures planning processes are as individual as

From this information, the facilitator will prepare

the people who participate in them. Facilitators
will always meet with the person and anyone
else they would like to have in attendance for an
initial meeting prior to the process commencing
to discuss:
Focus – What is their focus, or focus areas, for

materials using a range of person centred
planning templates and tools suited to the
person and what they want from their plan. The
plan itself is usually recorded using both words
and graphics or pictures, with a more detailed
report also developed for sharing with others if

the planning process? Some people may have

the person chooses to.

one or two very clear areas they want to explore

The key to Personal Futures Planning is

or goals they want to achieve. Others may use
the process to help them to discover these
along the way.

bringing the person’s plan to life. It is important
that they have ownership of their plan but also
have the investment and support of others to
assist them in putting it into action.
19

ILC Projects
The Peer-to-Peer Networks WA project came to

groups continued on a daily basis until

an end in January of 2020 in terms of funding,

Western Australia moved to fewer restrictions.

however the commitment of Valued Lives to

During this period, we supported more than

maintaining the strong connection and support

300 individuals and the feedback from the

for people with disability and their supporters

community was that they found the online

saw the investment of resources to continue

groups easily accessible and would like them

the project whilst applications were submitted

to continue. As a result, we have continued to

for Information, Linkages and Capacity Building

maintain the online groups once per month.

grants.

Work has been done to further develop our

We delivered support in a variety of ways,

Peer website, and this will continue as the

including face to face individual support,

landscape for people with disability continues

presentations, workshops, Peer-to-Peer

to evolve. The website contains frequently

Network meetings, Facebook posts, one-to-one

asked questions, information about National

consultations, a dedicated website showcasing

Disability Insurance Scheme (NDIS) updates

stories and information, partnering with other

and upcoming events, many useful links to

Information, Linkages and Capacity Building

other local and national websites and to local

(ILC) grant recipients, attending expos and

Peer-to- Peer Facebook pages. These pages

connecting with Local Area Coordination (LAC)

share current information and events relevant to

partners in various regions. In addition, we

people with disability and their families.

continued to develop our position as an alliance
partner with the National Alliance of Capacity
Building Organisations (NACBO).

Overall, 1649 people attended more than
50 events delivered by Valued Lives in
collaboration with others. More than 500 people

Of course, it must be acknowledged that the

attended monthly Peer-to-Peer Networks. This

COVID-19 pandemic had a significant impact on

is a total of 2100 people during the last 12

the project and indeed the project team. When

months.

it became apparent that our community would
be moving to Stage 1 restrictions and lockdown,
we responded by creating daily online Peer
support groups available to everyone across
the nation. Four of the groups took place during
the day, and one took place on a Wednesday
night (our Peers in Pyjamas group). These
20 

The project has successfully supported and/
or initiated a number of Peer Network groups,
including Perth Hills, Baysater-Bassendean,
Byford, CaLD, Melville/Fremantle, Youth,
Bunbury, Busselton, Broome, Victoria Park,
Joondalup and Specialist subject matter “The
Home Stretch” Facebook group.
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Some of these networks are face to face, whilst

the second Information, Linkages & Capacity

others rely on Facebook to gather and share

Building (ILC) 12- month grant. We have met

information and inform people of events. The

all required KPI’s and have supported more

project has aimed to meet the local need in any

than 100 people to begin their journey towards

way that provides easy access for people.

sustainability and independence.

During the lockdown period, the Peer team

We continue to work from the Fremantle hub,

also created a number of resources including

and have been able to utilise the space for

the My Health Passport, which was to be used

other community groups, with both Access Plus

in a hospital setting where individuals normal

and Be My Koorda Aboriginal Support groups

support networks would not be able to join

meeting in the space on a regular basis. We

them, the Stay Safe, Stay Supported flyer for

have also continued to develop our relationship

families, and turned the 1800 project phone line

with the Perth Makers Market, resulting

into a dedicated Peer Helpline. The helpline will

in expansion of the space provided to our

continue to be available on an ongoing basis.

participants at no charge.

We provided 5 training sessions to the Migrant

The COVID-19 pandemic saw wide scale

Resource Centre (Northern Tasmania) which

changes to the way in which the Microenterprise

gave their ILC team the skills to develop and

team worked with those we support. Initially

maintain Peer Networks within the CALD space.

it was thought that our ability to support the

In conclusion, it has been a very busy and
productive year. The project now farewells
Karen Nash and welcomes Kristie Hardbottle
to the team. Kristie has been part of the team
in a voluntary capacity as a Peer Facilitator
and comes to Valued Lives with a wealth
of knowledge and experience that will be
invaluable to take the projects to the next level.
Microenterprise Project
The Microenterprise Project (MEP) continues
to grow and develop having almost completed

22 

people we work with would be compromised
however we quickly found that the opposite was
true. Our participants chose to use their time to
build and establish solid business plans, create
stock and re-evaluate and consolidate their
business ideas. Our meetings moved from face
to face to Zoom, and a number of individuals
continue to meet with us this way, enjoying the
convenience it delivers. Additionally, we were
able to expand our reach to other areas of the
country and have worked/are working with
people from the Kimberley, Queensland, NSW
and Victoria.

Unfortunately travel restrictions lead to the

seeing them realise their dreams. For many we

cancellation of out two national conferences,

support, it will be the first time their dreams of

however we were able to negotiate an extension

independence have become a possibility.

of the project until December of 2020 and will
instead offer a series of free online webinars.
We have also begun to work on a series of
educational videos for the community, which will
be filmed in November 2020. The production
of the videos also allows us to offer mentoring
opportunities to our microenterprise participants
who are interested in film, animation and music.
During this time, we worked closely with NDIA
Partners in the Community organisations to
upskill Local Area Coordinators, ensuring
improvements into the supports people received
in their plans.
The new MEP website has been completed
and hosts the National Online Microenterprise
Directory where we gather and list any
microenterprise that is owned/ run by a person
with disability for free. This is the only resource
of its kind in Australia. We will also continue to
showcase individual microenterprises on the
website demonstrating the work and outcomes
of the project through short documentaries.
These will be promoted on the Valued Lives and
MEP social media pages as well.
The most exciting part of the project has been
supporting the journey of entrepreneurs to
take the plunge into business ownership and

23

Your Stories
Claire’s Story

friends. It was now a reality that Claire’s

Back in 2018 Claire’s team and family came

something unique and vibrant!

together to discuss how Claire could have the
opportunity to engage in some form of paid
work. Discussions were had around Claire’s
strengths, interests and talents and something
which continued to come up was Claire’s
creative expression using wax crayons.
At Christmas time of the same year, Claire
made her first roll of wrapping paper to sell to
those needing to wrap there Christmas gifts
in something special, something unique! Then
in 2019 Claire launched her Facebook page
https://www.facebook.com/giftwrapbyclaire/
sharing her story with her community: “Claire
Burkin is a young woman who resides in
the city of Gosnell’s region. For a number
of years Claire has been creating many
colourful masterpieces using wax crayons. Her
selective choice of colours and application of
the crayon on the page results in beautiful,
unique markings. Together with some help
from her team of support workers Claire has
created wrapping paper. Each piece is unique
and will make your gifts look extra special.
When Claire isn’t creating her artwork, she
is often singing along to hits from the 80’s,
taking a dance class or taking walks around
her local neighbourhood and parks. Claire’s
lived experience of Autism has provided her

wrapping could turn your simple gifts into

Claire has been able to take her passion
and create an avenue for her to connect and
share her joy of colour with others. Claire’s
vision for her business is “To connect with
my community through my beautiful, colourful
creations.” Since 2019 Claire has been selling
her products at the Valued Lives stalls at
the Perth Makers Markets at Heathcote and
has had the opportunity to use the space to
demonstrate how she creates her products.
From this experience Claire’s self-confidence
has grown – she easily makes herself
comfortable amongst all the other stall holders
in the space on market day (which can be one
crowded place!!). This is new for Claire – to be
in a busy loud environment and feel relaxed
and comfy!
Claire was also using the Fremantle Hub
space weekly earlier in 2020 and seemed to
be really enjoying connecting with other likeminded people there – people that are also
creative and artistic. We all often find people
we connect well within our own workplaces and
this seems to have happened for Claire at the
VL Fremantle hub/Claire’s workplace. Claire
also used the space to sell her product from
the microenterprise shop that is there.

with a unique creativeness, a strength which is

During COVID-19 restrictions in March – May

admired by her family and mentors.”

2020 Claire focused on creating a workspace

Things got really real when Claire’s sister
Jaime ordered 21 rolls of gift wrap that were
a combination of orders from her family and
24 

within her own home and is now enjoying
creating her pieces from there. She has now
expanded her product range to also include
gift bags. Claire engages with her customers

on Facebook – recently having a poll asking if

a business advisor to support her to run her

they would prefer their wrapping to be rolled or

small hobby business.

folded – the winner was folded! Claire’s paper
is looking fabulous!

Having an NDIS Plan allows Claire to have
strong supports and services in place that give

Claire has since been working with the

her the opportunity to not only live in her own

microenterprise team to develop a business

home and have access to her local community,

plan with the support of her support worker.

but has allowed her to explore alternative

This support will enable Claire to continue to

pathways to employment, living with a purpose

grow her business and hopefully gain Finding

that may otherwise have been very difficult to

and Keeping Job funding from NDIS to employ

achieve.
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Jayden’s Story
Jayden’s family have had a long relationship with Valued Lives. He and his younger brother and
sister have had mentor support for many years, and Jayden recalls lots of opportunities to learn
hands-on, real life skills, such as carpentry and gardening.
Jayden is now 18 years of age and is employed as a mentor by Valued Lives himself! Jayden has
reflected on how much he learned about himself and his relationships through his own supports
and has found his calling in supporting others. Jayden recently completed his Certificate III in
Community Services and is planning to continue his studies by enrolling in Certificate IV. He
enjoys mentoring other young people and supporting them to engage in community activities.
Jayden has experienced several significant changes in his own life in recent times. He was living
with a host family when the COVID-19 pandemic hit Perth which led him to move back in with
his parents and siblings. Jayden believes that he ‘grew up a lot’ in that time and that experience,
along with his faith in God, have meant that he has felt more comfortable within himself and in
interactions with other people. Moving home has strengthened his family relationships and has
allowed him to start saving up for a car.
Jayden’s faith is very important to him. This year he became a part of a new church congregation,
from one with one campus and one service a week to one with four campuses and nine services
a week! He has also joined a new basketball team that he sourced and contacted himself and is
overseeing his own supports with assistance from his mentors and support coordinator.
Jayden has expressed his appreciation for the people he has had in corner throughout his
relationship with Valued Lives and has acknowledged that their support, along with his faith and
strong sense of self, have contributed to his growth as a person and his focus on supporting
others.
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Caragh’s Story
Caragh is supported by Valued Lives to live her most typical
life within her community and has an NDIS Plan that includes,
Support Coordination, Finding and Keeping a Job Funding and
Independent Living Option (ILO) funding, which allows her to
live in her own home with support.
This has meant Caragh was able to move into her own home
5 years ago at the age of 24, where she is supported to live
her life as independently as possible, building on life skills and
relationships that connect her with her local community. Being
able to self-direct Caragh’s supports and services – even while
using an organisation to administer her NDIS Plan - has had
a hugely positive impact on Caragh and her family in that it
has seen a growth and confidence in Caragh that could not
have been anticipated at the same time as allowing the family
dynamic to be normalized. Her brothers were no longer
carers, they were brothers, her parents could be her parents
and they could return to living a typical life, doing typical things
like getting back to work!
Caragh’s confidence has also grown in her ability to interact
with her peers and support workers, which has seen a
tremendous improvement in her ability to use language
to communicate. With her increased confidence the next
goal is to do some discovery around Caragh developing a
microenterprise aligned to her skills and passion.
Having the opportunity each day to develop Caragh’s
independent living skills, being given the opportunity to set
future goals in relation to alternative pathways to work at the
same time as helping her live a typical life in her community,
is an outcome her family say they could only have dreamed of
prior to Caragh having an NDIS Plan.
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Laverne’s Story

popular animated

Laverne Moi is an animator who was born in

that has 17 million

Sabah, Malaysia, before moving to live in Perth
at the age of 10.
Being a naturally introverted person with
autism, Laverne randomly doodled on exercise
books as early as six years of age to keep
himself company. It wasn’t until nearing the
end of high school, he decided to take drawing
seriously and proceeded to study drawing

series on YouTube
subscribers. He enjoys
the flexible work-from-home lifestyle and is
proud of each and every effort he makes.
As for the future? Laverne aspires to work
on more high-profile animation projects and
perhaps even establish his own animation
company. He now enjoys a 5-year-andcounting no-fast-food streak and is reading

human anatomy properly.

about old computer technology!

Recently graduated from Curtin University,

Valued Lives first met Laverne in February

with a degree in Animation, Laverne has since
won a top award for his short, animated film
‘BOX,’ which was published by his university’s
Illustration Club as part of its yearly anthology
series MYTH. He also helped with animation
for a locally made indie dating-simulator video
game CourtFiends, among other interesting
creative projects.
In his spare time, Laverne regularly posts
animations on Twitter, to impressive fanfare, as
well as producing artwork of a teenage farmer
pair in rural 1920s Midwest America. He is
also an experienced illustrator, storyboard
artist, motion graphics designer and possibly
more - Laverne is an enthusiastic learner who
will not stop until he is skilled at everything! He
also sets a high level of standard for himself
and others, which earns him both irritation and
respect. “Never ask for my opinion, unless you
are ready to be torn a new one.”, he would say.
Consider him a modern renaissance man; jackof-all-trades, and eager enough to try to be

2020, when he was referred to our
microenterprise project via word of mouth. The
microenterprise team were bowled over by his
incredible artistic skills and eye for detail.
Laverne (affectionately known as Lav) shared
with the team his experiences of trying to gain
employment and internships without support;
hearing that he had some experience working
as an employee for Smart Stuff International
on illustrations for a safety manual for Rio
Tinto approximately 2 years ago and where,
unfortunately, there were some communication
difficulties that resulted in him having to restart
the entire project after already investing a lot
of time in it. This was stressful for Laverne
as it coincided with the start of the university
semester.
He also shared that he had been informally
running his own business by taking on small,
short term contracting work but Laverne, his
family and the microenterprise team could see
that he was on the cusp of creating something

master-of-all.

very much brighter for his future!

Currently Laverne freelances as an Animatic

Alongside the microenterprise teams work,

Editor on Pencilmation, one of the most
30 

Clare Gibellini, ILC Project Lead and

Karen Reid, Valued Lives Communications
Administrator, had been attending Hancock
Creatives, Gain & Retain year long program,
learning how to expand Valued Lives social
media skills - and when the conversation
turned to marketing, and creating an avatar,
they knew they had just the man for the job!
So, Clare reached out to Laverne to see if he
would be interested in taking on the task of
capturing the essence of Valued Lives in an
avatar. Laverne was given complete creative
control, asking only that he look through our
websites and use our brand colours.
Along the way, Clare helped Laverne to
develop a contract and terms of business
that would safeguard his intellectual property
and prevent him from being taken advantage
of by less scrupulous people. Integral to
this process was ensuring that Laverne was
paid full market rates for his work; reflecting
the mission of Valued Lives to ensure that
people with disability are valued and
respected in our community.
So, with that wonderful back story in
mind, we’d like to introduce you to the
newest member of our Valued Lives
team, VAL! VAL is our avatar/mascot
and you will be seeing a lot more
of him popping up on our websites,
social media, newsletters and more –
he might even be in our new offices
telling you to “SHHHH.. Meeting in
Progress!”
We hope you will enjoy seeing him
around!
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Treasurer ’s Report
VALUED LIVES FOUNDATION INC
ABN 95 104 556 536
Financial Year Ending 30 June 2020
Treasurers’ Report
This report has been prepared based on the figures presented in the financial report for
the year ending 30 June 2020.
The financial reports have been prepared in accordance with Australian Accounting
Standards, Australian Interpretations, the Australian Charities and Not-for-profits
Commission Act 2012, the Associations Incorporation Act 2015 (WA) and other
authoritative pronouncements of the Australian Accounting Standards Board. The financial
reports have been audited by Stephen Rellis of Criterion Audit in accordance with the
Australian Auditing Standards.
During the 2020 financial year, the Valued Lives Foundation (‘Foundation’) continued
to exhibit significant growth and expansion in comparison to the previous financial
years. The Foundation experienced a 40% increase in total revenue in comparison to
the previous year, achieving $8,271,275.00 (2019: $5,905,343.00) for the financial year
ended 30 June 2020.
Majority of the funds received by the Foundation have been used directly to benefit clients
and the community. Due to the growth of the Foundation, costs associated with providing
services to clients increased with major areas of expenditure being due to additional
employee costs (i.e. wages and superannuation) and client support costs. Due to the
efficiencies of the Foundation, the organisation has achieved a net surplus for the year of
$1,429,023.00.
As a result of this financial year’s operation, the cash assets of the Foundation have
increased by $2,003,627.00 from 30 June 2019 to $3,499,513.00 as at 30 June 2020.
Trade receivables decreased during the financial year and totalled $382,381.00 as at
30 June 2020 (2019: $487,238.00), majority of the amount owing is from the NDIA for
services provided by the Foundation up to and including 30 June 2020. At the end of the
financial year, the Foundation held assets totalling $4,029,920.00, being an increase of
$2,031,231.00 on the previous financial year (2019: $1,998,689.00).
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As at 30 June 2020, trade and other payables totalled $551,671.00 (2019: $338,214.00).
All costs pertaining to employees (including superannuation and withholding taxes),
goods and services tax and leave provisions have been correctly accounted for during the
financial year. All liabilities incurred in relation to employees and goods and services tax
have been paid by the Foundation and up to date as at the date of this report. At the end
of the financial year, the Foundation held Grants in Advance totalling $725,576.00 which
will be used to the benefit of the Foundations clients and wider community over the next
12 months. Total liabilities at the end of the financial year totalled $1,615,878.00 (2019:
$1,007,176.00), resulting in net assets of $2,414,042.00 as at 30 June 2020.

Ross Carter
Treasurer
Valued Lives Foundation (Inc)
30 October 2020
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For the year ended 30 June 2020

34 

Contents
3

Board's Report

5

Statement of Profit or Loss and Other Comprehensive Income

6

Statement of Financial Position

7

Statement of Changes in Equity

8

Statement of Cash Flows

9

Notes to the Financial Statements

21

Certificate By Members of the Board

22

Auditor's Independence Declaration

23

Auditor's Report

Financial Report

Valued Lives Foundation (Inc)

Page 2 of 25

35

Board's Report
Valued Lives Foundation (Inc)
For the year ended 30 June 2020
Board's Report
Your board members submit the financial report of Valued Lives Foundation (Inc) for the financial year ended 30 June 2020.

Board Members
The names of board members throughout the year and at the date of this report are:
Board Member

Position

Date Started

Rita Kleinfeld-Fowell

Chairperson

October 2018

Kunal Malhotra

Vice Chairperson

November 2015

Alastair Mackenzie

Vice Chairperson

November 2016

Ross Carter

Treasurer

November 2016

Shelley Watson

Secretary

October 2013

Sarah Warner

Board Member

October 2012

Jane Jarvis

Board Member

October 2013

Michael Serjeant

Board Member

November 2016

Rebecca Hocking

Board Member

November 2016

Richard Foo

Board Member

October 2018

Phil Bird

Board Member

October 2018

Mark Chamberlain

Board Member

July 2020

Veronica Burkin

Board Member

July 2020

Date Ceased

Resigned May 2020

Meetings of Board Members
During the financial year, a number of board meetings were held. Attendances by each of board member during the year were
as follows:
Board Members Name

Number Eligible to Attend

Number Attended

Rita Kleinfeld-Fowell

6

4

Kunal Malhotra

6

3

Alastair Mackenzie

6

6

Ross Carter

6

6

Shelley Watson

6

5

Sarah Warner

6

5

Jane Jarvis

6

5

Michael Serjeant

6

5
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Statement of Profit or Loss and Other
Comprehensive Income
Valued Lives Foundation (Inc)
For the year ended 30 June 2020
NOTES

2020

2019

3

8,101,224

5,863,566

16,965

27,558

153,086

14,219

8,271,275

5,905,343

(6,997)

(2,405)

(4,586,287)

(2,834,394)

5

(1,397,708)

(2,136,347)

13

(851,260)

(624,533)

(6,842,252)

(5,597,678)

Surplus for the Year

1,429,023

307,664

Current Year Surplus / (Deficit)

1,429,023

307,664

Income
Program Funding
Interest Income
Other Income

4

Total Income
Expenses
Depreciation
Employment Costs
Other Expenses
Program Management Fees
Total Expenses
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Statement of Financial Position
Valued Lives Foundation (Inc)
As at 30 June 2020
NOTES

30 JUN 2020

30 JUN 2019

Cash and Cash Equivalents

6

3,499,513

1,495,886

Trade and Other Receivables

7

382,381

487,238

Assets
Current Assets

Other Current Assets

64,159

1,960

Total Current Assets

3,946,053

1,985,085

Non-Current Assets
Property, Plant and Equipment

8

83,867

13,604

83,867

13,604

4,029,920

1,998,689

10

551,671

338,214

-

28,031

11

200,128

84,026

Total Non-Current Assets
Total Assets

Liabilities
Current Liabilities
Trade and Other Payables
GST Payable
Employee Entitlements
Unspent Grants

118,672

2,142

Grants in Advance

725,576

491,706

1,596,047

944,120

19,830

-

Total Current Liabilities
Non-Current Liabilities
Employee Entitlements

11

Grants in Advance
Total Non-Current Liabilities
Total Liabilities

Net Assets

-

63,056

19,830

63,056

1,615,878

1,007,176

2,414,042

991,513

2,382,640

991,513

31,403

-

2,414,042

991,513

Equity
Retained Earnings
Reserves

12

Total Equity

The accompanying notes form part of these financial statements.
Financial Report
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Statement of Changes in Equity
Valued Lives Foundation (Inc)
For the year ended 30 June 2020

RETAINED
EARNINGS

RESERVES

TOTAL

683,849

-

683,849

Equity
2019
Balance as at 30 June 2018
Total Comprehensive income for the 18/19 year

307,664

-

307,664

Balance as at 30 June 2019

991,513

-

991,513

2020
Balance as at 30 June 2019
Total Comprehensive income for the 19/20 year
Transfer from Retained Earnings
Payments from Reserves
Balance as at 30 June 2020

Financial Report

40 

Valued Lives Foundation (Inc)

991,513

-

991,513

1,429,023

-

1,429,023

(37,896)

37,896

-

-

(6,493)

(6,493)

2,382,640

31,403

2,414,043
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Statement of Cash Flows
Valued Lives Foundation (Inc)
For the year ended 30 June 2020
2020

2019

8,640,621

5,638,811

(6,580,911)

(5,572,732)

Operating Activities
Receipts From Grants and Funding
Payments to Suppliers and Employees
Interest Received
Net Cash Flows from Operating Activities

16,965

27,558

2,076,675

93,638

Investing Activities
Payment for Property, Plant and Equipment

(73,048)

(1,306)

Net Cash Flows from Investing Activities

(73,048)

(1,306)

2,003,627

92,332

Net Cash Flows
Cash and Cash Equivalents
Cash and cash equivalents at beginning of period

1,495,886

1,403,554

Cash and cash equivalents at end of period (Note 6)

3,499,513

1,495,886

Net change in cash for period

2,003,627

92,332

Financial Report

Valued Lives Foundation (Inc)

Page 8 of 25

41

Notes to the Financial Statements
Valued Lives Foundation (Inc)
For the year ended 30 June 2020
1. Summary of Significant Accounting Policies

The principal accounting policies adopted in the preparation of the financial statements are set out below. These policies have
been consistently applied to all the years presented, unless otherwise stated.
Basis of preparation
These general purpose financial statements have been prepared in accordance with Australian Accounting Standards - Reduced
Disclosure Requirements and Interpretations issued by the Australian Accounting Standards Board ('AASB'),the Australian
Charities and Not-for-profits Commission Act 2012 and West Australian legislation the Associations Incorporation Act 2015 and
associated regulations, as appropriate for not-for-profit oriented entities.
Historical cost convention
The financial statements have been prepared under the historical cost convention.
Critical accounting estimates
The preparation of the financial statements requires the use of certain critical accounting estimates. It also requires
management to exercise its judgement in the process of applying the incorporated association's accounting policies. The areas
involving a higher degree of judgement or complexity, or areas where assumptions and estimates are significant to the financial
statements, are disclosed in Note 2.

New Accounting Standards and Interpretations Not Yet Mandatory or Early Adopted

The incorporated association has adopted all of the new or amended Accounting Standards and Interpretations issued by the
Australian Accounting Standards Board ('AASB') that are mandatory for the current reporting period.
Any new or amended Accounting Standards or Interpretations that are not yet mandatory have not been early adopted.
The adoption of these Accounting Standards and Interpretations did not have any significant impact on the financial
performance or position of the incorporated association.
The following Accounting Standards and Interpretations are most relevant to the incorporated association:
AASB 15 Revenue from Contracts with Customers
The incorporated association has adopted AASB 15 from 1 July 2019. The standard provides a single comprehensive model for
revenue recognition. The core principle of the standard is that an entity shall recognise revenue to depict the transfer of
promised goods or services to customers at an amount that reflects the consideration to which the entity expects to be entitled
in exchange for those goods or services. The standard introduced a new contract-based revenue recognition model with a
measurement approach that is based on an allocation of the transaction price. This is described further in the accounting
policies below. Credit risk is presented separately as an expense rather than adjusted against revenue. Contracts with customers
are presented in an entity's statement of financial position as a contract liability, a contract asset, or a receivable, depending on
the relationship between the entity's performance and the customer's payment. Customer acquisition costs and costs to fulfil a
contract can, subject to certain criteria, be capitalised as an asset and amortised over the contract period.
AASB 16 Leases
The incorporated association has adopted AASB 16 from 1 July 2019. The standard replaces AASB 117 'Leases' and for lessees
eliminates the classifications of operating leases and finance leases. Except for short-term leases and leases of low-value assets,
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Notes to the Financial Statements

right-of-use assets and corresponding lease liabilities are recognised in the statement of financial position. Straight-line
operating lease expense recognition is replaced with a depreciation charge for the right-of-use assets (included in operating
costs) and an interest expense on the recognised lease liabilities (included in finance costs). In the earlier periods of the lease,
the expenses associated with the lease under AASB 16 will be higher when compared to lease expenses under AASB 117.
However, EBITDA (Earnings Before Interest, Tax, Depreciation and Amortisation) results improve as the operating expense is
now replaced by interest expense and depreciation in profit or loss. For classification within the statement of cash flows, the
interest portion is disclosed in operating activities and the principal portion of the lease payments are separately disclosed in
financing activities. For lessor accounting, the standard does not substantially change how a lessor accounts for leases.
AASB 1058 Income of Not-for-Profit Entities
The incorporated association has adopted AASB 1058 from 1 July 2019. The standard replaces AASB 1004 'Contributions' in
respect to income recognition requirements for not-for-profit entities. The timing of income recognition under AASB 1058 is
dependent upon whether the transaction gives rise to a liability or other performance obligation at the time of receipt. Income
under the standard is recognised where: an asset is received in a transaction, such as by way of grant, bequest or donation;
there has either been no consideration transferred, or the consideration paid is significantly less than the asset's fair value; and
where the intention is to principally enable the entity to further its objectives. For transfers of financial assets to the entity which
enable it to acquire or construct a recognisable non-financial asset, the entity must recognise a liability amounting to the excess
of the fair value of the transfer received over any related amounts recognised. Related amounts recognised may relate to
contributions by owners, AASB 15 revenue or contract liability recognised, lease liabilities in accordance with AASB 16, financial
instruments in accordance with AASB 9, or provisions in accordance with AASB 137. The liability is brought to account as income
over the period in which the entity satisfies its performance obligation. If the transaction does not enable the entity to acquire or
construct a recognisable non-financial asset to be controlled by the entity, then any excess of the initial carrying amount of the
recognised asset over the related amounts is recognised as income immediately. Where the fair value of volunteer services
received can be measured, a private sector not-for-profit entity can elect to recognise the value of those services as an asset
where asset recognition criteria are met or otherwise recognise the value as an expense.
Impact of adoption
AASB 15, AASB 16 and AASB 1058 were adopted using the modified retrospective approach and as such comparatives have not
been restated. There was no impact on opening retained profits as at 1 July 2019.
The impact of the new Accounting Standards compared with previous Accounting Standards on the current reporting period
have been assessed and the association considers there is no material impact to the current reporting period.

Revenue and Other Income
Revenue is measured at the fair value of the consideration received or receivable. For this purpose, deferred consideration is not
discounted to present values when recognising revenue.
Interest revenue is recognised using the effective interest method, which for floating rate financial assets is the rate inherent in
the instrument. Dividend revenue is recognised when the right to receive a dividend has been established.
Grant and donation income is recognised when the entity obtains control over the funds, which is generally at the time of
receipt.
If conditions are attached to the grant that must be satisfied before the association is eligible to receive the contribution,
recognition of the grant as revenue will be deferred until those conditions are satisfied.
All revenue is stated net of the amount of goods and services tax.
Volunteer services
The incorporated association has elected not to recognise volunteer services as either revenue or other form of contribution
received. As such, any related consumption or capitalisation of such resources received is also not recognised.

Income Tax
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Notes to the Financial Statements

Valued Lives Foundation (Inc) is exempt from income tax under the provisions of Section 50-5 of the Income Tax Assessment Act
1997, as amended and is an Endorsed Tax Concession Charity.

Cash and Cash Equivalents
Cash and cash equivalents includes cash on hand, deposits held at call with financial institutions and other short-term highly
liquid investments with original maturities of six months or less that are readily convertible to known amounts of cash and
which are subject to an insignificant risk of changes in value.

Accounts Receivable and Other Debtors
Accounts receivable and other debtors include amounts due from clients, Government organisations, members as well as
amounts receivable from donors. Receivables expected to be collected within 12 months of the end of the reporting period are
classified as current assets. All other receivables are classified as non-current assets.

Property, Plant and Equipment (PPE)
Property, Plant and Equipment, Leasehold Improvements and Office Equipment are carried at cost less, where applicable, any
accumulated depreciation.
Subsequent costs are included in the asset's carrying amount or recognised as a separate asset, as appropriate, only when it is
probable that future economic benefits associated with the item will flow to the association and the cost of the item can be
measured reliably. All other repairs and maintenance are recognised as expenses in the profit and loss during the financial
period in which they are incurrred.

Depreciation
The depreciable amount of all PPE is depreciated over the effective lives of the assets to the association commencing from the
time the asset is held ready for use.
Leasehold Improvements are amortised over the shorter of either the unexpired period of the lease or the estimated useful lives
of the improvements.
The range of estimated useful lives of PPE are:
Class of Plant and Equipment

Estimated Useful Life Range

Office Equipment

5 - 10 years

Motor Vehicles

5 - 8 years

Gains and losses on disposals are determined by comparing new proceeds with the carrying amount. These gains and losses are
recognised in the profit and loss in the period in which they occur.

Financial Assets
Investments in financial assets are initially recognised at cost, which includes transaction costs, and are subsequently measured
at fair value, which is equivalent to their market bid price at the end of the reporting period. Movements in fair value are
recognised through an equity reserve.

Impairment of Assets
At the end of each reporting period, the Board reviews the carrying amounts of its tangible and intangible assets to determine
whether there is any indication that those assets have been impaired. If such an indication exists, an impairment test is carried
out on the asset by comparing the recoverable amount of the asset, being the higher of the asset’s fair value less costs to sell
and value in use, to the asset’s carrying amount. Any excess of the asset’s carrying amount over its recoverable amount is
recognised in the income and expenditure statement.
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Accounts Payable and Other Payables
Accounts payable and other payables represent the liability outstanding at the end of the reporting period for goods and
services received by the association during the reporting period that remain unpaid. The balance is recognised as a current
liability with the amounts normally paid within 30 days of recognition of the liability.

Employee Entitlements
Provision is made for the association’s liability for employee benefits arising from services rendered by employees to the end of
the reporting period. Employee provisions have been measured at the amounts expected to be paid when the liability is settled.

Provisions
Provisions are recognised when the association has a legal or constructive obligation, as a result of past events, for which it is
probable that an outflow of economic benefits will result and that outflow can be reliably measured. Provisions are measured at
the best estimate of the amounts required to settle the obligation at the end of the reporting period.

Right-of-use assets

A right-of-use asset is recognised at the commencement date of a lease. The right-of-use asset is measured at cost, which
comprises the initial amount of the lease liability, adjusted for, as applicable, any lease payments made at or before the
commencement date net of any lease incentives received, any initial direct costs incurred, and, except where included in the
cost of inventories, an estimate of costs expected to be incurred for dismantling and removing the underlying asset, and
restoring the site or asset.
Right-of-use assets are depreciated on a straight-line basis over the unexpired period of the lease or the estimated useful life of
the asset, whichever is the shorter. Where the Association expects to obtain ownership of the leased asset at the end of the lease
term, the depreciation is over its estimated useful life. Right-of use assets are subject to impairment or adjusted for any
re-measurement of lease liabilities.
The Corporation has elected not to recognise a right-of-use asset and corresponding lease liability for short-term leases with
terms of 12 months or less and leases of low-value assets. Lease payments on these assets are expensed to profit or loss as
incurred.

Lease Liabilities
A lease liability is recognised at the commencement date of a lease. The lease liability is initially recognised at the present value
of the lease payments to be made over the term of the lease, discounted using the interest rate implicit in the lease or, if that
rate cannot be readily determined, the Association’s incremental borrowing rate. Lease payments comprise of fixed payments
less any lease incentives receivable, variable lease payments that depend on an index or a rate, amounts expected to be paid
under residual value guarantees, exercise price of a purchase option when the exercise of the option is reasonably certain to
occur, and any anticipated termination penalties. The variable lease payments that do not depend on an index or a rate are
expensed in the period in which they are incurred.

Lease liabilities are measured at amortised cost using the effective interest method. The carrying amounts are remeasured if
there is a change in the following: future lease payments arising from a change in an index or a rate used; residual guarantee;
lease term; certainty of a purchase option and termination penalties. When a lease liability is remeasured, an adjustment is
made to the corresponding right-of use asset, or to profit or loss if the carrying amount of the right-of-use asset is fully written
down.
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Notes to the Financial Statements

Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not
recoverable from the Australian Taxation Office (ATO). Receivables and payables are stated inclusive of the amount of GST
receivable or payable. The net amount of GST recoverable from, or payable to, the ATO is included in the assets and liabilities
statement.

Going Concern
This financial report has been prepared on a going concern basis which contemplates continuity of normal business activities
and the realisation of assets and settlement of liabilities in the ordinary course of business. The ability of the association to
continue to operate as a going concern is dependent upon the ability of the association to generate sufficient cashflows from
operations to meet its liabilities. The members of the association believe that the going concern assumption is appropriate.

2. Critical accounting judgements, estimates and assumptions
The preparation of the financial statements requires management to make judgements, estimates and assumptions that affect
the reported amounts in the financial statements. Management continually evaluates its judgements and estimates in relation
to assets, liabilities, contingent liabilities, revenue and expenses. Management bases its judgements, estimates and
assumptions on historical experience and on other various factors, including expectations of future events, management
believes to be reasonable under the circumstances. The resulting accounting judgements and estimates will seldom equal the
related actual results. The judgements, estimates and assumptions that have a significant risk of causing a material adjustment
to the carrying amounts of assets and liabilities (refer to the respective notes) within the next financial year are discussed below.
Coronavirus (COVID-19) pandemic
Judgement has been exercised in considering the impacts that the Coronavirus (COVID-19) pandemic has had, or may have, on
the incorporated association based on known information. This consideration extends to the nature of the products and
services offered, customers, supply chain, staffing and geographic regions in which the incorporated association operates. Other
than as addressed in specific notes, there does not currently appear to be either any significant impact upon the financial
statements or any significant uncertainties with respect to events or conditions which may impact the incorporated association
unfavourably as at the reporting date or subsequently as a result of the Coronavirus (COVID-19) pandemic.
Estimation of useful lives of assets
The incorporated association determines the estimated useful lives and related depreciation and amortisation charges for its
property, plant and equipment and finite life intangible assets. The useful lives could change significantly as a result of technical
innovations or some other event. The depreciation and amortisation charge will increase where the useful lives are less than
previously estimated lives, or technically obsolete or non-strategic assets that have been abandoned or sold will be written off
or written down.
Impairment of non-financial assets other than goodwill and other indefinite life intangible assets
The incorporated association assesses impairment of non-financial assets other than goodwill and other indefinite life
intangible assets at each reporting date by evaluating conditions specific to the incorporated association and to the particular
asset that may lead to impairment. If an impairment trigger exists, the recoverable amount of the asset is determined. This
involves fair value less costs of disposal or value-in-use calculations, which incorporate a number of key estimates and
assumptions.
Employee benefits provision
As discussed in note 1, the liability for employee benefits expected to be settled more than 12 months from the reporting date
are recognised and measured at the present value of the estimated future cash flows to be made in respect of all employees at
the reporting date. In determining the present value of the liability, estimates of attrition rates and pay increases through
promotion and inflation have been taken into account.
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NOTES

2020

2019

6,232,346

2,621,627

DSC Income

999,469

2,831,312

Grant Funding

988,081

410,627

3. Program Funding
NDIA Revenue

Unspent Grants Expense

(118,672)

-

Total Program Funding

8,101,224

5,863,566

2020

2019

758

13,370

NOTES

4. Other Income
Donations & Gifts
Insurance Recoveries
Cashflow Boost and Jobkeeper
Wage Subsidy
VLT Administration Support Cost Reimbursement
Total Other Income
NOTES

34,419

-

112,000

-

5,909

-

-

849

153,086

14,219

2020

2019

5. Other Expenses
Auditor Remuneration

9,564

9,500

Motor Vehicle Expenses

31,808

31,825

Professional Fees
Other Expenses
Rental Expense

20,720

800

167,220

126,765

33,076

41,136

Insurance

130,414

42,298

Support Service Expenses

982,512

1,866,443

22,394

17,579

1,397,708

2,136,347

2020

2019

Travel Expenses
Total Other Expenses
NOTES

6. Cash and Cash Equivalents
274,202

129,825

Staff Debit Cards

Transaction Accounts

23,784

5,272

Savings Accounts

2,428,190

596,727

Term Deposit

773,320

763,559

Cash on Hand

-

500

Petty Cash
Total Cash and Cash Equivalents
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NOTES

2020

2019

7. Trade and Other Receivables
Trade Receivables
Accounts Receivable

129,278

50,949

NDIA Receivable

184,570

358,505

Less: Provision for Expected Credit Loss

(41,549)

(6,871)

Total Trade Receivables

272,299

402,584

Other Receivables
Goods & Services Tax (GST)

28,860

(28,031)

Total Other Receivables

28,860

(28,031)

Prepayments
Prepayments

81,222

84,655

Total Prepayments

81,222

84,655

382,381

459,207

2020

2019

Plant & Equipment - at cost

29,539

18,555

Total Trade and Other Receivables
NOTES

8. Property, Plant & Equipment
Less: Accumulated Depreciation on Plant & Equipment

(8,567)

(4,951)

Motor Vehicle - at cost

66,275

-

Less: Accumulated Depreciation on Motor Vehicle

(3,380)

-

Total Property, Plant & Equipment

83,867

13,604

2020

2019

NOTES

9. Property, plant and equipment - Movement in carrying amounts
Plant & Equipment
Balance at 1 July

13,604

15,547

Additions

10,984

462

Depreciation expense

(3,616)

(2,405)

Total Plant & Equipment

20,972

13,604

-

-

Additions

66,275

-

Depreciation expense

(3,380)

-

Total Motor Vehicles

62,895

-

83,867

13,604

Motor Vehicles
Balance at 1 July

Total Property, plant and equipment - Movement in carrying amounts
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NOTES

2020

2019

10. Trade and Other Payables
Trade Payables
Accounts Payable

203,603

85,142

Total Trade Payables

203,603

85,142

145,458

86,459

62,050

37,392

479

63,304

Other Payables
Accrued Expenses
PAYG Withholding Payable
Superannuation Payable
FBT Payable
DSC Income Repayable
Other Creditors
Total Other Payables
Total Trade and Other Payables
NOTES

1,497

-

132,753

65,916

5,831

-

348,067

253,071

551,670

338,214

2020

2019

178,041

84,026

11. Employee Entitlements
Current
Provision for Annual Leave
Provision for Long Service Leave
Total Current

22,087

-

200,129

84,026

Non- Current
Provision for Long Service Leave (N/C)

19,830

-

Total Non- Current

19,830

-

219,959

84,026

Total Employee Entitlements

12. Reserves
During the 2020 year, the Board agreed to transfer $37,896 from Retained Earnings to reserves to cover likely costs in relation to
operating the Fremantle Hub for a 2 year timeframe. The Board has subsequently agreed to re-purpose part of this allocation to
cover additional costs as a result of Covid-19. During the year, costs totalling $6,493 were allocated against this reserve.

13. Related Party Transactions
(a) Members of the Board
The following persons acted as members of the Board:
•
•
•
•
•
•
•
•
•
•

Rita Kleinfeld-Fowell
Kunal Malhotra
Alastair Mackenzie - resigned May 2020
Ross Carter
Shelley Watson
Sarah Warner
Jane Jarvis
Michael Serjeant
Rebecca Hocking
Richard Foo
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•
•
•

Phil Bird
Mark Chamberlain - appointed July 2020
Veronica Burkin - appointed July 2020

As a member of the Board, they act in a voluntary capacity, there was no remuneration paid during the year to members of the
Board or their relatives, other than detailed below.
(b) Related Entities
Mrs Bronia Holyoak is the Chief Executive Officer (CEO) of the Valued Lives Foundation (Inc).
In 2016, Valued Lives Foundation (Inc) entered into a contract with Spyval Pty Ltd as trustee for the Valued Lives Trust. The
contract was for the external provision of administration services to the Valued Lives Foundation (Inc).
Mrs Bronia Holyoak is the sole director of the Trustee Company of the Valued Lives Trust. Mrs Bronia Holyoak together with
entities and individuals associated with her are beneficiaries of the Valued Lives Trust.
During the year, the Foundation leased vehicles from Valued Lives Trust until May 2020 at which time these vehicles were
purchased at the agreed market value. The vehicle leasing costs for the year were $16,988. The market value purchase price of 5
Mazda vehicles was $66,275.
It is also noted that Ms Watson (Board Member) and Ms Malhotra (Wife of a Board Member) are employees of the Valued Lives
Trust.
At 30 June 2020, an amount of $197,703 was owing to the Valued Lives Trust, which is included in the Trade Payables of the
Association. Similarly, an amount of $12,812 was owing by the Valued Lives Trust to the foundation at year end.
In 2018, Valued Lives Foundation (Inc) entered into an engagement with Astro Tax & Accounting Services Pty Ltd for the
provision of accounting and taxation services. Mr Ross Carter is a director of Astro Tax & Accounting Services Pty Ltd and entities
associated with him are its shareholders.
NOTES

2020

2019

851,260

624,533

-

-

-

(849)

851,260

623,684

Related Party Transactions
Fees paid to Valued Lives Trust
- Administration support
Fees paid to Astro Tax & Accounting Services Pty Ltd
- Accounting and Taxation services
Reimbursements received from Valued Lives Trust
- Administration salaries
Total Related Party Transactions

(c) Key Management Personnel
Any person(s) have authority and responsibility for the planning, directing and controlling the activities of the Valued Lives
Foundation (Inc) directly or indirectly, including any board member (whether executive or otherwise) is considered to be Key
Management Personnel.
The total remuneration paid to Key Management Personnel during the year is as follows:
NOTES

2020

2019

185,000

185,000

Key Management Personnel Compensation
- Total Compensation
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14. Events after the Reporting Period
The impact of the Coronavirus (COVID-19) pandemic is ongoing and while it has been financially positive for the incorporated
association up to 30 June 2020, it is not practicable to estimate the potential impact, positive or negative, after the reporting
date. The situation is rapidly developing and is dependent on measures imposed by the Australian Government and other
countries, such as maintaining social distancing requirements, quarantine, travel restrictions and any economic stimulus that
may be provided.
The members of the Association have agreed to restructure and convert the organisation from an Incorporated Association to a
Company Limited by Guarantee. This process is currently ongoing and expected to be finalised during the 2021 Financial year.
No matter or circumstances has arisen since 30 June 2020 that has significantly affected, or may significantly affect the
incorporated association's operations, the results of those operations, or the incorporated association's state of affairs in future
financial years.

15. Economic Dependency
Valued Lives Foundation (Inc) is dependent for funding on the State Government Department of Communities, the Federal
Government National Disability Insurance Scheme (NDIS) and its ability to fund raise.

16. Contingent Liabilities
As at reporting date the Association does not have any known contingent liabilities.

17. Capital and leasing commitments
The Association has the following lease arrangements in place as at the reporting date. The risk from the commitments is
considered minimal.
Temporary month to month leases are in place for 2 offices at the Heathcote precinct and 1 office at the Midland Lotteries
House.
The Fremantle Microenterprise Hub lease is due for renewal in January 2021 and a 12 month extension has been granted to
January 2022 through the Department of Communities for peppercorn rent plus outgoings.
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18. Financial assets
The Association's financial instruments consist mainly of deposits with banks, term deposits, receivables and payables.
The totals for each category of financial instruments, measured in accordance with AASB 139 as detailed in the accounting
policies to these financial statements,are as follows:

NOTES

2020

2019

Cash and cash equivalents

6

3,499,513

1,495,886

Accounts receivable and other debtors

7

353,521

487,238

3,853,034

1,983,125

NOTES

2020

2019

10

400,381

251,754

400,381

251,754

Financial Assets

Total Financial Assets

Financial Liabilities
Accounts payable and other payables
Total Financial Liabilities

Financial Risk Management Policies
The association's Treasurer is responsible for, among other issues, monitoring and managing financial risk exposures of the
association. The Treasurer monitors the association's transactions and reviews the effectiveness of controls relating to credit
risk,liquidity risk and market risk. Discussions on monitoring and managing financial risk exposures are held monthly and
minuted by the Board of management.
The association's overall risk management strategy seeks to ensure that the association meets its financial targets,while
minimising potential adverse effects of cash flow shortfalls.
Specific Financial Risk Exposures and Management
The main risks the association is exposed to through its financial instruments are interest rate risk, liquidity risk, credit risk and
other price risk. There have been no substantive changes in the types of risks the association is exposed to, how these risks arise,
or the committee's objectives, policies and processes for managing or measuring the risks from the previous period.
a

Credit risk

Exposure to credit risk relating to financial assets arises from the potential non-performance by counter parties of contract
obligations that could lead to a financial loss to the association.
Credit risk is managed through maintaining procedures (such as the utilisation of systems for the approval,granting and removal
of credit limits, regular monitoring of exposure against such limits and monitoring of the financial stability of significant
customers and counter parties) ensuring, to the extent possible, that members and counter parties to transactions are of sound
credit worthiness.
Risk is also minimised through investing surplus funds in financial institutions that maintain a high credit rating or in entities
that the committee has otherwise assessed as being financially sound.
Credit risk exposures
The maximum exposure to credit risk by class of recognised financial assets at the end of the reporting period is equivalent to
the carrying amount and classification of those financial assets(net of any provisions) as presented in the statement of financial
position.
There is no collateral held by the association securing trade and other receivables.
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Accounts receivable and other debtors that are neither past due nor impaired are considered to be of high credit quality.
The association has no significant concentrations of credit risk with any single counter party or group of counter parties apart
from government funding bodies.
b

Liquidity risk

Liquidity risk arises from the possibility that the association might encounter difficulty in settling its debts or otherwise meeting
its obligations related to financial liabilities. The association manages this risk through the following mechanisms:
- preparing forward-looking cash flow analysis in relation to its operational, investing and financing activities;
- only investing surplus cash with major financial institutions; and
- proactively monitoring the recovery of unpaid debtors.
The association does not hold any directly derivative financial liabilities.

19. Association Details
The business address of the Association is:
Heathcote Cultural Precinct, Applecross
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Criterion Audit Pty Ltd
ABN 85 165 181 822
PO Box 233 LEEDERVILLE WA 6902
Suite 2, 642 Newcastle Street
LEEDERVILLE WA 6007
Phone: 9466 9009

To The Board of Management

Auditor’s Independence Declaration under the Associations Incorporation Act 2015 (WA)
AND Section 60.40 of the Australian Charities and Not-For-Profits Act 2012

As lead audit director for the audit of the financial statements of Valued Lives Foundation Inc. for the year ended 30 June
2020, I declare that to the best of my knowledge and belief, there have been no contraventions of:

•

the auditor independence requirements of the Associations Incorporation Act 2015 (WA) or the Australian Charities
and Not-For-Profit Act 2012 in relation to the audit; and

•

any applicable code of professional conduct in relation to the audit.

Yours faithfully

Stephen Rellis CPA
Director
Criterion Audit Pty Ltd

DATED at PERTH this 11th day of November 2020

Liability limited by a scheme approved under Professional Standards Legislation
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Criterion Audit Pty Ltd
ABN 85 165 181 822
PO Box 233 LEEDERVILLE WA 6902
Suite 2, 642 Newcastle Street
LEEDERVILLE WA 6007

Independent Auditor’s Report

Phone: 08 9466 9009

To the Members of Valued Lives Foundation Inc.
Report on the Audit of the Financial Report
Opinion
We have audited the financial report of Valued Lives Foundation Inc. (“the association”), which comprises the statement
of financial position as at 30 June 2020, the statement of comprehensive income, the statement of changes in equity and
the statement of cash flows for the year then ended, and notes to the financial statements, including a summary of
significant accounting policies, and the statement of the Board of management.
In our opinion the financial report of Valued Lives Foundation Inc. has been prepared in accordance with the requirements
of the Associations Incorporation Act 2015 (WA) and Division 60 of the Australian Charities and Not-for-Profits Commission
Act 2012, including:
a)

giving a true and fair view of the association’s financial position as at 30 June 2020 and of its financial performance
for the year then ended; and

b)

complying with Australian Accounting Standards to the extent described in Note 1, and Division 60 the Australian
Charities and Not-for-profits Commission Regulation 2013.

Basis for Opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards are
further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of our report. We are
independent of the association in accordance with the ethical requirements of the Accounting Professional and Ethical
Standards Board’s APES 110 Code of Ethics for Professional Accountants (including Independence Standards) (the Code)
that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical responsibilities in
accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.
Responsibility of Management and Those Charged with Governance for the Financial Report
Management and those charged with governance of the association are responsible for the preparation and fair
presentation of the financial report in accordance with Australian Accounting Standards, the Associations Incorporation Act
2015 (WA) and the ACNC Act, and for such internal control as the responsible entities determine is necessary to enable
the preparation of the financial report that is free from material misstatement, whether due to fraud or error.

Liability limited by a scheme approved under Professional Standards Legislation
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In preparing the financial report, management and those charged with governance are responsible for assessing the
association’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless management either intends to liquidate the association or to cease
operations, or has no realistic alternative but to do so.
Management and those charged with governance are responsible for overseeing the association’s financial reporting
process.
Auditor’s Responsibilities for the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with the Australian
Auditing Standards will always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of the financial report.
As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:
•

Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

•

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
association’s internal control.

•

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by responsible entities.

•

Conclude on the appropriateness of the associations use of the going concern basis of accounting and, based on
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the association’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the financial
report or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions may cause the
association to cease to continue as a going concern.

•

Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and
whether the financial report represents the underlying transactions and events in a manner that achieves fair
presentation.
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We communicate with responsible entities regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal control that we identify during our audit.
Report on Other Legal & Regulatory Requirements
In our opinion, the association has complied with 60-30(3)(b), (c) and (d) of the ACNC Act;
•

by providing us with all information, explanation and assistance necessary for the conduct of the audit;

•

by keeping financial records sufficient to enable a financial report to be prepared and audited; and

•

by keeping other records as required by Part 3-2 of the Act.

CRITERION AUDIT PTY LTD

Stephen Rellis CPA
Director
DATED at PERTH this

11th day of November 2020

25

58

59

41/340 High Street
Fremantle WA 6160
info@valuedlives.org.au
www.valuedlives.org.au

