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Our Story
Valued Lives Foundation (Inc) was established as a peer-led community organisation in
2013. The organisation continues to grow and develop through strong leadership from
a user-led board of passionate individuals, families and supporters. Valued Lives has a
strong commitment to promoting social inclusion and empowering vulnerable people to
have real choice, real control and a genuine voice in the design, planning and delivery
of their own supports and services. The organisation is registered to provide supports
and services through the National Disability Insurance Agency (NDIA) and Department of
Communities (Disability Services) Western Australia and is a registered charity with the
Australian Charities and Not-for-Profits Commission.

Valued Lives provides a range of personalised supports to enhance the capacity of
people with a disability, their families and supporters, to create and live valued lives in
the community, that include:
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•

Supporting the development of Peer Support Networks

•

Hosting peer-led workshops and conversations

•

Leadership development

•

Facilitating Circles of Support

•

Personal Futures Planning

•

Microenterprise business mentoring

•

Coordination of Supports

•

Specialist Support Coordination

•

Self-directed supports and services

Our Values
It’s your life We value and respect that it’s your life. We will listen to what you say is
important to you, your family and supporters. We will work with and for you to assist
you to achieve your goals and aspirations.
Together we are better Our relationship with you is of paramount importance and
is based on collaboration and trust. We will partner with you and your family and
supporters on a shared journey to assist you to achieve your goals and aspirations.
You’re in the driver’s seat We actively support self-direction and self-determination. We
believe that you should have as much choice and control as you want over the design
and delivery of supports and services that you require.
We keep it personal We are a values-based organisation that provides personalised,
holistic planning and delivery of individualised supports and services.
Relationships matter We all need people in our lives who care about us. We will
assist you to build a team of supporters who can assist you to achieve your goals and
aspirations.
You are unique We respect your personal beliefs and will provide appropriate support
in a manner that is responsive to your values and cultural needs.
Life changes We understand what works today may not be what works tomorrow! We
will provide flexible and responsive approaches should your life circumstances change.
Peer support We actively promote and facilitate peer to peer connection. We believe
that people who have shared personal experiences can offer invaluable support to
others who are about to embark on a similar journey.
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From the CEO
and Chair
This report concludes the end of what has been a very busy and productive 2018/19
year for Valued Lives Foundation (Inc).
We have seen continued uncertainty and change across the sector as the transition
to the National Disability Insurance Scheme (NDIS) in Western Australia gained
momentum. It has been a steep learning curve with many challenges faced by people
with disability, their families/carers, our user-led Board and the Valued Lives team.
It has been very pleasing to witness first-hand the positive impact the introduction of
the NDIS has had, particularly on those people who have been able to access supports
and services for the first time. However, people with a disability who have moved from
WA state-based services to the federally delivered scheme have often reported that the
transition to the NDIS has been complicated, confusing and frustrating.
Our peer support initiatives, designed to provide accurate and timely information,
coupled with individualised and tailored material provided to well over 500 NDIS
participants, have been pivotal in assisting people to prepare for their planning
conversations and resulted in very positive outcomes for many of the people we work
alongside every day at Valued Lives.
Valued Lives has continued to build its strategic partnership with the National Alliance
of Capacity Building Organisations (NACBO). This national consortium of values-based
organisations has partnered on several Information Linkages and Capacity Building
projects this year, including the launch of the self-managed support website:
www.selfmanagedsupports.org.au.
This national collaboration has been a good opportunity to promote individualised and
flexible support arrangements (ILO’s) that enable people with disability to live valued
lives in the heart of their community.
Valued Lives Foundation (Inc) was founded in 2013 by a group of passionate and
committed people with disability and families, with a collective vision of all people living
valued lives in their local communities. Since then, the organisation has moved from a
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small start-up, to a market leader through the development of our peer support initiatives
and our award-winning microenterprise project.
The implementation of the NDIS has seen unprecedented demand for Valued Lives’
supports and services. Managing this growth has been challenging and the Board has
had many discussions, spending significant time reflecting on the core purpose and
required governance of the organisation into the future.
We remain steadfast in being a user-led organisation and the development of a new
draft constitution has provided us with an opportunity to refresh the objectives of
the organisation and review our commitment to build the capacity of individuals and
families while pursuing our vision of people living valued lives in the community. The
new constitution is drafted around transitioning the foundation to a company limited
by guarantee, providing structural and management benefits to the organisation. This
change has been recommended by the Board to ensure it puts the foundation in the best
structural position to continue doing what we do best.
There is no doubt that the achievements of this year are down to the efforts of our Board,
Staff and Volunteers and we sincerely thank you all for your continued passion and
commitment to pursuing our vision of people living valued lives in the community.
We would like to take this opportunity to extend our thanks to our previous Chairperson,
Tony Vardaro, and in particular acknowledge the work of our finance and risk committee
who have provided strong guidance and support to the organisation as we have
undergone a period of significant change.
In 2019/20 the organisation will begin development of a structural review, with new
governance arrangements, to ensure Valued Lives is strongly placed for a bright future
through the continued delivery of innovative capacity building supports and services.

Bronia Holyoak

Alastair Mackenzie
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Governance

Valued Lives Board provides strategic direction for

Our Board members:

the organisation through establishing goals for

Bronia Holyoak

management to work towards. Ongoing monitoring

Shelley Watson

of our activities is required to ensure we achieve

Alastair Mackenzie

these goals whilst delivering supports and services

Ross Carter

that align with our values, mission and vision.

Jane Jarvis
Sarah Warner
Kunal Malhotra
Bec Dewar
Mike Serjeant
Richard Foo
Rita Kleinfeld-Fowell
Phil Bird
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Leadership Team
Bronia Holyoak - CEO
Paula Elliott - Network Manager Support Coordination
Kristen Rodic - Network Manager
Jane Lander - Network Manager Direct Support
Rittika Malhotra - Finance Manager
Clare Gibellini - ILC Project Leader
Sub-Committees
Constitution Subcommittee
Finance & Risk Subcommittee
IT Security Subcommitee
Risk Subcommittee
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NDIS Update
The past year has been one of continued

The Partners in the Community (PITC)

change for people with disability, their

programs commenced on 1 May. Local

families and carers and the sector, with the

Area Coordination (LAC) services are

ongoing roll-out of the National Disability

designed to assist people aged 7 years

Insurance Scheme (NDIS) in Western

and above and their families and carers

Australia.

to pre-plan, develop and support the

As at 30 September this year, 20,165
people in WA have an NDIS plan, with
8,970 people receiving individually funded
support for the first time. Valued Lives has
endeavoured to support people transferring
and transitioning from the Department of
Communities (Disability Services) (DoC)
to the NDIS by providing relevant, up-todate information and attending planning
meetings where relevant.
It is acknowledged that NDIS funding
rates are lower than those provided for
by DoC and, as the rollout has ramped
up in WA, this is a significant hurdle that
all service providers have had to adjust
to and overcome. At the same time, there
has been a surge in referrals and overall
growth in the sector, so there has needed
to be concerted efforts by service providers
to manage this growth whilst trying to build
a sustainable workforce with a focus on
quality and continuous improvement.

implementation of their plans. The Early
Childhood, Early Intervention (ECEI)
approach supports children aged zero
to six with a developmental delay or
disability. Early Childhood Partners provide
information, assist families to connect their
children with appropriate supports in their
area including short-term early intervention,
and monitor their progress. LAC services
in WA are being delivered by Mission
Australia and APM, and ECEI by Wanslea
Family Services.
Many people supported by Valued Lives
are now having their plan review meetings
with LACs. Those who would have
previously been funded support connection
(Level 1 Coordination of Supports) are now
having this support provided by an LAC.
Network Advisors and Managers have
supported people through this process
where appropriate and have been working
closely with both Mission Australia and
APM to ensure that the people we support
are provided with accurate information and
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the support they require to live good lives
in their local communities.
It is acknowledged that the sector is
immersed in complex, challenging and
large-scale reform. The acceleration of the
rollout of the NDIS over the past year, not
only in WA but across the country, has put
a spotlight on weaknesses with some of
the National Disability Insurance Agency’s
(NDIA’s) systems and processes. Valued
Lives has provided feedback to the NDIA
and PITC partners about issues that people
with disability, their family members and
carers have experienced, as well as those
difficulties being faced by providers through
strategic partnerships, involvement in
reference groups, sector consultations and
direct contact with NDIA delegates.
In this time of change and growth,
Valued Lives has continued to champion
individualised and flexible support options,
particularly in the areas of customised
employment and Individual Living Options
(ILO), and the overall needs of the people
we support, as, with the continuing
rollout of the NDIS across the state, its
full scheme implementation in WA must
be informed by local knowledge and
experience.
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What We Do
Valued Lives works in partnership through holistic planning with people and families,
to develop innovative and flexible supports that best assist you and your family
member. We are registered to provide services in the Perth metro, including NDIS and
Department of Communities (Disability Services). As a user-led organisation, Valued
Lives has unique Peer-to-Peer Networks with a wealth of knowledge and understanding
to learn and share from people and family members. Valued Lives’ team has significant
experience assisting people and families to plan a vision for their best life and turn this
into real life.

12 
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Peer-to-Peer
Networks WA
Throughout the life of the project,

Overall 1559 people attended more than

connection with people with disability and

30 events delivered by Valued Lives and

their families was achieved by using a

in collaboration with others. Overall 539

variety of strategies such as presentations,

people attended monthly Peer-to-Peer

workshops, connection cafes, Peer-to-Peer

Networks. This is a total of 2098 people

Network meetings, Facebook posts, one-

during the last 16 months.

to-one consultations, a dedicated website
showcasing stories and information,
partnering with other Information, Linkages
and Capacity Building (ILC) grant
recipients, attending expos and connecting
with Local Area Coordination (LAC)
partners in various regions. In addition,
the project is an alliance partner with the
National Alliance of Capacity Building
Organisations (NACBO).

The project has successfully supported
and/or initiated 12 Peer-to-Peer Networks,
including: Armadale; Bayswater/
Bassendean; Cockburn; Thrive (Gosnells);
Perth Hills; Steppin’ Stones (South
Perth); Melville/Fremantle; North Metro
(Joondalup); South Metro (Culturally &
Linguistically Diverse– CaLD); Youth;
Byford; Bunbury. A thirteenth network was
to be set up in Victoria Park. Initially the

The Peer-to-Peer Networks WA website

facilitator was unable to continue and later,

was officially launched on 28 November

due to staff changes, this Network was

2018 by the Hon Stephen Dawson, MLC

placed on hold.

Minister for Disability Services at the
Valued Lives Annual General Meeting
(AGM). The website contains frequently
asked questions, information about
National Disability Insurance Scheme
(NDIS) updates and upcoming events,
many useful links to other local and

Some of these networks are face to face,
whilst others rely on Facebook to gather
and share information and inform people of
events. The project has aimed to meet the
local need in any way that provides easy
access for people.

national websites and to local Peer-to-

During the life of the project, the Cockburn

Peer Facebook pages. These pages share

Peer Network and the North Metro Peer

current information and events relevant to

Network have ceased in their current form.

people with a disability and their families.

This is a positive outcome as the purpose
of the networks has been achieved and
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networks do have a natural life cycle. In the

Network Framework and training,

words of the facilitator of the north metro

produced a postcard-sized summary of

network:

the Framework for easy reading and use

‘Firstly, I wanted to say thank you so
much… for all your help and support with
our group. The help we have received and
information you have shared with our group
has been invaluable. I also wanted to thank
Valued Lives as a whole, … for supporting
our groups for the past twelve months and
before. We really appreciate all the help
support and information you have given us

by facilitators, a brochure about the Peerto-Peer Networks Project, designed and
produced advertising in the form of a
sandwich board and banner, developed
numerous PowerPoint presentations on
various topics of interest, supported local
networks to have their own Facebook
pages and linked to other local and national
resources where available.

over the years, it’s proven invaluable and

In conclusion, it has been a very busy and

helped us get to where we are.’

productive 16 months. The project now

The project team have travelled to
regional areas to offer face to face events
such as the ‘Getting to Grips with the
NDIS’ workshops in Manjimup, Margaret
River, Busselton, Kalgoorlie and Albany;
our ‘Understanding Housing Options
presentation in the NDIS’ in Albany; and

farewells Project Officer Ronnie Burkin
and welcomes Clare Gibellini as Project
Leader. Clare comes to Valued Lives with
a wealth of knowledge and experience that
will be invaluable to take the projects to the
next level. Karen Nash and Karen Reid will
remain members of the project team.

partnering with Carers WA to facilitate an
expo in Esperance.
In terms of resources, in addition to the
website, the central Facebook page and
1800 number, the team also produced
a video of a WA self-managed NDIS
participant for the Self-Managed Supports
website https://www.selfmanagedsupports.
org.au/stories/rita, reviewed the Peer
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Microenterprise
Project
The Microenterprise Project (MEP)

June saw two interviews go live on The

continues to grow and develop having

Couch television show helping raise the

almost completed the first Information,

profile of the project and its participants.

Linkages & Capacity Building (ILC) 18-

We have been invited to continue our

month grant. We are confident that we

participation, showcasing more MEP

have met our KPIs with over 25 people

products and services.

being assisted in their own businesses
and strengthening their links in their
communities.

completed and hosts the National Online
Microenterprise Directory where we

In February we finally received the keys

gather and list any microenterprise that

to the Fremantle Hub and signed a two-

is owned/run by a person with a disability

year lease, ending a year of red tape and

for free. This is the only resource of its

patient waiting. Meanwhile we were able to

kind in Australia. We will also continue to

begin hosting a work-space for people at

showcase individual microenterprises on

the Heathcote Hub. This has been a great

the website demonstrating the work and

welcoming space and especially helpful

outcomes of the project through short

for the people to have their products

documentaries. These will be promoted on

selling at the Perth Makers Markets onsite.

the Valued Lives and MEP social media

Many people have grown in confidence

pages as well.

when meeting with the public and talking
about their products. One person had her
products sell out within three hours in a
market where there are approximately 150
stalls!
In May the MEP team were the winners
in the NDS WA Disability Support Awards
for Excellence in Improving Employment
Opportunities. Following this we had the
Minister for Disability Services Mr Stephen
Dawson officially launch and open the
Fremantle Hub.
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The new MEP website has been

The team is currently undergoing work
to solidify processes and procedures in
anticipation for a scale-up if grants are
successful. This work also brings us inline
with reporting requirements from the NDIA.
First semester communication students
from Murdoch University were paired
with eight MEP participants to work with
them on free website builds and branding.
Most websites are now live and some
MEP participants have chosen to use the

branding designs developed for them.
Enquiries about how to run microenterprises
are growing weekly with many providers
asking for information and/or training. This
not only means we are leading the sector in

The most exciting part of the project
has been supporting the journey of
entrepreneurs to take the plunge into
business ownership and seeing them
blossom in the process.

Australia but that we also need to put work
into developing a strong foundation and
robust procedures.
• Microenterprise, Income & Implications –
Accountant/Owner Green Bean Accountants
• Parent Employment Supports Information
Session – Gaelen Williams NDS
• MEP Morning Tea: All about
Microenterprise – Valued Lives (VL) Team
• Trello Training: Our Online Communication
System – Jorden Garnaut
• Social Media Tips & Hints – Gina Semi
• Business Assistant Training – Paul Jay
(Team) & VL MEP Team
• Wine & Cheese Night: MEP Expectations –
Bronia Holyoak
• Customised Employment – Gaelen
Williams NDS
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Tia
Tia is currently in New Zealand with her fashion range and
being paid to model for other designers. She has just been
doing the same in Cairns for Fashion Week. Being paid to
model takes Tia from an amateur to a professional model.
She continues to go from strength to strength.

Ewan
Ewan has developed an interactive primary school
incursion ready to take to schools where he will talk about
having a disability and demystifying this for the students.
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Seth
Seth is a young man determined to be a sports masseur but he does not
have the ability to do the academic training required. We were able to get a
qualified massage therapist to mentor Seth and he is about to start his ‘on
chair’ office massage business.
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Your Stories
Alison
(mother)
and Asha
‘I wanted to let you
know how valuable the
Peer-to- Peer Network
has been in our NDIS
journey. Being able to
connect in the monthly
meetings during the lead
up to planning helped
me understand how the
process worked and to
hear from others how they
had approached their
planning and goals. Our
NDIS planning experience
was not a positive one
but having peers from
the network supporting and encouraging me when I felt quite despondent and
alone in the process gave me the strength to hold firm in developing our goals
and staying committed to them. Also, having peers to explore different advocacy
and dispute options also meant that I knew I had a “team” helping me along the
way for no other reason than that’s what you do to help your team out. The Peerto-Peer Network has been the most practical and useful support in the whole
NDIS planning and implementation phase! Anyone not using this network is only
disadvantaging themselves.’
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Ben
Ben is a fun young Dockers fan that
Valued Lives has recently started
supporting with his first NDIS plan. Ben
goes the gym and the pool to increase
his level of fitness, plays football, uses
public transport, prepares and cooks
meals, works on his literacy skills, and
visits and socialises with his friends and
family. He has recently begun to cook
meals for his football mates and his
grandfather.
Ben’s team are assisting him to explore
volunteer and work options in line with
his existing skills and interests, which
will lead to challenge, growth, skill
development, increased confidence and independence, greater community connections,
and eventually paid employment doing something he enjoys.

Ashley
Ashley is 26 years old. After
several years of living in unsuitable
accommodation, in March this year
she was assisted to move into her own
private rental, her first go at ‘living
alone’. Since then, she has established
a bright, positive home for herself, built
relationships with her neighbours and is
exploring developing local community
connections through social groups and
volunteering. She has even bought
herself a pet guinea pig, Amber, who has
had a huge impact on her wellbeing.
Ashley has gone from unstable living
arrangements to ‘loving life’ in her new
home, being independent and, with support from Valued Lives, is self-directing her NDIS
supports successfully.
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James
James is a bit of a thrill-seeker, having
previously been an off-road motorbike
racer. He went on an awesome threemonth trip recently, across to Cairns and
back in a van with one of his support
workers. He was put to work on a
farmstay in northern WA, watched feeding
time at a crocodile sanctuary and enjoyed
the perfect beaches out of Broome.
Travel and being able to move about
independently is important to James
and before he left for Cairns, he got his
driver’s licence back. Now that he’s returned from this trip, the modifications to his
vehicle will begin, which will enable him to drive his own car again. Once that’s sorted,
we might not hear much from James anymore as he adventures freely around the
state, but we can’t wait for more photos!

Danny
After an unhappy period in his life, Danny’s mother rented him a home of his own and
he began being supported by Valued Lives. This support has helped Danny to return to
work and to his usual happy self.
These days you will find Danny watching Eagles games, going to Pink Floyd tribute
concerts and catching up with the truckies at the truck stop, one of his favourite
hangouts. Danny’s capacity has slowly been increasing and he now spends four nights
per week by himself in his home. He goes to work two days per week and volunteers at
an animal shelter on another day. He is happy and fulfilled!

Pete
Pete was introduced to a new support worker this year; with her assistance, he is using
public transport to travel into the city and have lunch while there. At home, he has
been supported to begin learning how to cook simple meals. The progression made in
the last few months has been a positive experience for Pete. With the right support, he
has been able to grow and develop his independent skills.
22 

Raymond
Raymond is a friendly young man who enjoys connecting with people. An ongoing goal
for Raymond, his family and his supporters, is for him to form friendships with people in
his community. Raymond is also very physically
active to maintain his strength and mobility.
As well as engaging in walking and stretching
programs, Raymond goes swimming five times
a week at a local recreation centre and enjoys
trampolining and dancing. By attending on a
regular basis, Raymond has become known by
others who also frequent these places and he
has been able to develop ways to connect and
communicate with them.
Raymond has a regular dance partner who
seeks him out at Dance Inclusion and he has
a young man who buddies up to walk laps with
when he is in the pool at Bayswater Waves. A group of older lady swimmers have also
taken Raymond under their wing. Raymond uses sounds and gestures as well as some
words to communicate. To show affection (and his sense of humour) he often makes an
‘oinking’ sound when engaging with people he likes. These ladies enjoy their interactions
with Raymond so much that they have started to gift him novelty pig toys which he finds
very amusing!

Matt
Matt has always been known for his charismatic
personality and style, especially when meeting
new people. To Play to these strengths his
microenterprise business ‘The Showman’ was
created and he recently had a guest appearance
on The Couch with Fred Mafrica to talk about it.
Matt was accompanied by fellow microenterprise
businessowner, Evie Wilson and Valued Lives
CEO Bronia Holyoak where he explained his role
as ‘The Showman’. Matt offers his services as
a professional door greeter to clients for events
and recently greeted guests for an event that
included the very important role of greeting and
introducing the Minister for Disability Services, Stephen Dawson. Matt hopes his business
will thrive and he gets to meet many more new people along the way.
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Sandra
Sandra is a cheerful and lively woman who lives in her own home in the hills. She cares
for her brother and son and loves nature and socialising. Sandra lost her leg in an accident
over 30 years ago and had been waiting for a long time for a new limb, experiencing
severe pain and swelling in the meantime which restricted what activities she could engage
in. With the assistance of her support coordinator, Sandra liaised with the relevant services
providers to obtain her new limb. Once fitted with her new leg, Sandra said that she was
most looking forward to walking on the beach for the first time in years. She is also able to
access supports and services that help to enhance her life.

Shane
Shane lives with his sister and nephew. Shane’s sister engaged Valued Lives for support
coordination assistance as it appeared that his NDIS plan did not include sufficient funding
for his direct supports to continue at the level he required and she was concerned that he
would be socially isolated. Shane’s support coordinator assisted his family to manage his
remaining funds so that he was able to maintain his regular supports; cooking, shopping
and getting out and about in his local community. Shane is now engaged with occupational
therapy and speech pathology for the first time in years and his family is excited at the
possibility of his ability to communicate with others being enhanced.

Michael
After Michael experienced a stroke some years ago, he tended to spend most of his time at
home with his wife with minimal community and social involvement.
Since connecting with Valued Lives, Michael has been supported to implement strategies
recommended by his occupational therapist and physiotherapist. He has started to work
on improving his fitness and reconnecting with his community through small social outings,
using public transport with support and playing tennis, which has increased his confidence
and his independence.
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Our People
2019 has been a year of continued growth for Valued Lives. In February we employed an
additional four Network Advisors.
Dylan joined Valued Lives Direct Support Team, coming from a large service provider.
Dylan has excellent knowledge relating to human resources and has demonstrated an
organised and practical approach to his work. He has taken on several training projects
related to Caremaster, our new content management system, including creating videos for
other staff to learn from.
Jeannie was previously employed by Valued Lives as a Network Facilitator where she
demonstrated her excellent organisational skills. She has joined the Direct Support Team
three days a week.
Andre is one of our support coordinators, having also joined our team from a large service
provider. He quickly became a valued staff member, with a positive outlook and the ability
to tackle challenges with patience.
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Anna has a background in justice and has brought excellent knowledge and skills to her
role as support coordinator. She is passionate about her work and is a huge asset to the
team.
Tessa is Valued Lives’ presence in the south west. Tessa is a specialist support
coordinator who joined us from the Department of Communities in April. Her solid
reputation and great work have led to her reaching full capacity very quickly.
Our project teams have also expanded, with the recent addition of Clare Gibellini as
Project Leader. Clare has been a friend of Valued Lives for some time. She has a wealth
of experience in the sector, most recently with Carers WA and the National Disability
Insurance Agency (NDIA). Clare is joined by Evie Wilson, Nadege Anderson, Samantha
Powell and Sharna Jarvis.
Our business and administrative support teams have grown to support our Executive,
Network Advisors and project teams.
Krystel joined Valued Lives in January and quickly demonstrated her wide-ranging skills
and abilities. She now mentors our office volunteers, takes care of payroll, assists with the
onboarding of support workers, and is integral in the overall running of the administrative
side of Valued Lives. We have recently recruited Kelly to assist Krystel in this role.
April has been volunteering with Valued Lives for over two years and was the successful
applicant in a recent recruitment process. April has a bubbly and approachable
personality which is an asset to our team.
Valued Lives has been focusing on upskilling our existing staff, utilising the excellent
support workers we have to support their career within the organisation. Mentors/ support
workers are recruited as needed, usually due to the need for a specific match of skills or
interests identified by the person or their family. There are several entryways, with one of
the most successful being through existing connections.

Carissa
Carissa is a qualified Mental Health Peer Support Worker who completed her Certificate
IV in Mental Health Peer Support in 2018. Carissa has been a support worker with Valued
Lives since April, where she has used her mental health expertise to connect and engage
with Valued Lives peers.
Carissa successfully helps facilitate and build on peers’ strengths by sharing her own lived
experience with mental health, where she wants to build rapport and connection with the
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peer in a safe manner. Carissa has helped
facilitate, with the Network Advisors at Valued
Lives, how to work in a team environment
and model recovery to peers who experience
complex behaviours and disability. Carissa
believes recovery and self-management is
possible with the right supports and skills in
place.
Part of Carissa’s success is she runs the only
Borderline Personality Disorder peer support
group in Western Australia. Carissa welcomes
people into safe spaces where they can take
their time to explore and navigate their own
feelings of distress.
Carissa’s future goals are to build on her already knowledgeable experience in disability
and mental health, gain more insight from other peers and co-coordinators around her so
she can learn more in this chosen field, and to successfully continue to build and expand
on her own peer organisation.
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Treasurer ’s Report
VALUED LIVES FOUNDATION INC ABN 95 104 556 536
Financial Year Ending 30 June 2019

This report has been prepared based on the figures presented in the financial report for
the year ending 30 June 2019.
The financial reports have been prepared in accordance with Australian Accounting
Standards, Australian Interpretations, the Australian Charities and Not-for-profits
Commission Act 2012, the Associations Incorporation Act 2015 (WA) and other
authoritative pronouncements of the Australian Accounting Standards Board. The financial
reports have been audited by Stephen Rellis of Criterion Audit in accordance with the
Australian Auditing Standards.
During the 2019 financial year, the Valued Lives Foundation (‘Foundation’) continued to
exhibit substantial growth and expansion in comparison to the previous financial years.
The Foundation experienced a 26% increase in total revenue in comparison to the
previous year, achieving $5,905,343.00 (2018: $4,682,809) for the financial year ended
30 June 2019.
Majority of the funds received by the Foundation have been used directly to benefit clients
and the community. Due to the growth of the Foundation, costs associated with providing
services to clients increased with major areas of expenditure being due to additional
employee costs (i.e. wages and superannuation) and client support costs. Due to the
efficiencies of the Foundation, the organisation has achieved a net surplus for the year of
$307,664.00.
As a result of this financial year’s operation, the cash assets of the Foundation have
increased by $92,332.00 from 30 June 2018 to $1,495,886.00 as at 30 June 2019.
Trade receivables have also increased during the financial year to $487,238.00 as at
30 June 2019 (2018: $62,596.00), the increase is due to a significant amount of funding
owing from the NDIA for services provided by the Foundation up to and including 30
June 2019. At the end of the financial year, the Foundation held assets totalling
$1,998,689.00, being an increase of $515,454.00 on the previous financial year (2018:
$1,483,235.00).
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As at 30 June 2019, trade and other payables totalled $251,754.00 (2018: $110,611.00).
All costs pertaining to employees (including superannuation and withholding taxes),
goods and services tax and leave provisions have been correctly accounted for during the
financial year. All liabilities incurred in relation to employees and goods and services tax
have been paid by the Foundation and up to date as at the date of this report. At the end
of the financial year, the Foundation held Grants in Advance totalling $554,762.00 which
will be used to the benefit of the Foundations clients and wider community over the next
12 to 18 months. Total liabilities at the end of the financial year totalled $1,007,176.00
(2018: $799,386.00), resulting in net assets of $991,513.00 as at 30 June 2019.

Ross Carter
Treasurer
Valued Lives Foundation (Inc)
11 March 2020
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