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Our Vision
People living valued lives in welcoming communities, having real choice and real control of
their own lives.

Our Mission
To work in partnership with vulnerable people and families through holistic planning and
innovative and responsive supports and services.

Our Values
It’s your life We value and respect that it’s your life. We will listen to what you say is
important to you, your family and supporters. We will work with and for you to assist you to
achieve your goals and aspirations.
Together we are better Our relationship with you is of paramount importance and is based
on collaboration and trust. We will partner with you and your family and supporters on a
shared journey to assist you to achieve your goals and aspirations.
You're in the driver's seat We actively support self-direction and self-determination. We
believe that you should have as much choice and control as you want over the design and
delivery of supports and services that you require.
We keep it personal We are a small, values based organisation that provides personalised,
holistic planning and delivery of individualised supports and services.
Relationships matter We all need people in our lives who care about us. We will assist you
to build a team of supporters who can assist you to achieve your goals and aspirations.
You are unique We respect your personal beliefs and will provide appropriate support in a
manner that is responsive to your values and cultural needs.
Life changes We understand what works today may not be what works tomorrow! We will
provide flexible and responsive approaches should your life circumstances change.
Peer support We actively promote and facilitate peer-to-peer connection. We believe that
people who have shared personal experiences can offer invaluable support to others who
are about to embark on a similar journey.
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SECTION 1 – ABOUT US
Our History
Valued Lives was founded by Bronia Holyoak in 2013 at a time of significant change in
human services, when it was recognised that social services in Western Australia needed to
embed a more personalised approach to enabling people to live Valued Lives in their
communities. Valued Lives operates as a Social Enterprise generating income from
workshops and training to support projects and initiatives of Valued Lives Foundation (inc).
Valued Lives Foundation (inc) is a user-led community organisation led by a passionate
Board of individuals and families and is a registered charity with the Australian Charities and
Not-for-profits Commission.

Valued Lives Services and Supports
Valued Lives provides a range of personalised supports to enhance the capacity of people
with a disability, their families and supporters, to create and live valued lives in the
community, including:









Coordination of Supports
Specialist Support Coordination
Self-directed Supports and Services
Personalised Futures Planning
Supporting the development of Peer Support Networks
Peer–led capacity building workshops
Facilitating Circles of Support
Microenterprise business mentoring
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Our Team
Name

Position

Shelley Watson

PA to CEO/Administration

Kristen Rodic

Network Manager

Veronica Burkin

Peer Network Advisor/Peer-to-Peer Project Officer

Karen Reid

Peer Network Advisor/Communications Officer

Rittika Malhotra

Accounts Manager

Paula Elliott

Network Manager

Karen Nash

Peer Network Advisor

Hannah Maddrell

Peer Network Advisor

Chloe Grant

Peer Network Advisor/Specialist Support Coordinator

Craig Robb

Peer Network Advisor

Jane Lander

Network Manager

Shannon Fitzgerald

Business Support Manager

Geraldine Maddrell

Community Development Officer

Renae Martin

Business Support Officer

Sophie Marsh

Network Advisor

Shelley Watson

Kristen Rodic

Veronica Burkin

Karen Reid

Rittika Malhotra

Paula Elliott

Karen Nash

Hannah
Maddrell

Chloe Grant

Craig Robb
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Jane Lander

Shannon
Fitzgerald

Geraldine
Maddrell

Renae Martin

Sophie Marsh

Our Board
Name

Position

Dates acted (if not for whole year)

Bronia Holyoak

Founder and CEO

2012 – Current

Tony Vardaro

Chairperson

2014 – Current

Alastair Mackenzie

Vice Chairperson

2016 – Current

Ross Carter

Treasurer

2016 – Current

Shelley Watson

Secretary

2013 - Current

Peter Holyoak

Fundraising Coordinator

2012 – Current

Sarah Warner

Board Member

2012 – Current

Jane Jarvis

Board Member

2013 – Current

Kunal Malhotra

Board Member

2015 – Current

Noelene Mason

Board Member

2016 – Current

Mike Serjeant

Board Member

2016 – Current

Bec Dewar

Board Member

2016 – Current

Megan Butt

Board Member

2017 – Current

Jeanette Rose

Board Member

2017 – February 2018

Bronia Holyoak
Founder & CEO
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Peter Holyoak
Fundraising
Coordinator

Sarah Warner
Board Member

Jane Jarvis
Board Member

Kunal Malhotra
Board Member

Mike Serjeant
Board Member

Bec Dewar
Board Member

Megan Butt
Board Member

Jeanette Rose
Board Member

Noelene Mason
Board Member

Our Supporters

(Flight Centre – Bullcreek)
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SECTION 2 – GOVERNANCE
Structure and Management
Valued Lives Foundation Inc is registered with the Australian Charities and Not-for-profits
Commission (ACNC). Valued Lives is a member of National Disability Services.
Organisational Chart

Our Board
Valued Lives Foundation is a user-led organisation whereby people who use our supports
and services ensure the organisation upholds the values we are committed to. The majority
of Valued Lives Board (over 75%) members are either people with disability or mental health
condition, alongside their families and supporters. Other members of our Board are
professional people who support our mission and ensure our governance arrangements
meet required standards.
Our Team
Valued Lives Foundation (inc) employees live our values on the ground with over 65% of our
team having both personal experience of having a family member with disability. Our team
are highly experienced and have strong knowledge of the NDIS.

Annual Report 2017-2018

Valued Lives Foundation (Inc)

Page 8 of 36

Annual Report 2017-2018
Our Strategic Plan 2018
Valued Lives Board and Executive Team developed a strategic plan to guide our work
over the coming year, to ensure we deliver on the vision, missions and uphold our
core values.
The key focus areas have included:
Goal 1.

Build and grow sustainable, quality supports and services.

Goal 2.

Refine and improve required systems, infrastructure and processes to
manage and sustain growth.

Goal 3.

Support people and families to connect with their peers to share experiences,
skills, knowledge and information.

Goal 4.

Continue our focus on building a strong identity and reputation as an
innovative, values based, peer led community support organisation.
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Chairperson’s Report

Tony Vardaro
Chairperson, Valued Lives Foundation (Inc)

In preparation for writing this report, I was able to reflect not only on the past year with Valued Lives
but also over the many changes I have experienced - and at my age, there's a lot to look back on!
One important change that has personally meant a great deal to me has been the focus on human
rights and the positive impact this has had for people and families.
I am pleased that the decision for NDIS in WA was finally made and as this scheme is based on a
human rights approach, I hope that it will truly assist people to have real choice and control about
their supports and services.
Valued Lives has continued to provide an important role for people and families, sharing reliable
information and valuable support, particularly through our Peer-to-Peer networks.
We have developed extensive knowledge about the NDIS and families continue to choose Valued
Lives for these reasons, along with our approach of truly valuing people.
It has been another year of growth for Valued Lives - developing our teams of staff and volunteers,
expanding Peer-to-Peer Networks, moving to our new offices in Midland and Heathcote and best of
all, welcoming many new people, families and supporters, who have chosen to connect with us.
Exciting new developments this year have included the development of the Peer-to-Peer Networks
WA project and website, as well as a growing social media presence.
One of the other great initiatives this year has been the ongoing support to people with their
Microenterprises. Valued Lives has connected people throughout Australia via our Microenterprise
directory website. This is a valuable tool to share stories, promote people's innovations and
businesses and to inspire others to consider starting up their own.
I am proud to be the Chair of Valued Lives. As a user led organisation, we have over 75% of the
Board Members who are either family members, or people with disability. Our experiences help shape
the Valued Lives approach and we hope to represent the aspirations of the families we support.
Thank you to all the people and families who have chosen Valued Lives. We are honoured to share
your pathway and your journey.
We have a wonderful team of staff, volunteers and supporters who walk alongside the people and
families we support. The Board and I are proud of their achievements and the positive impact that
they have on people's lives.
Finally, my sincere thanks to the Valued Lives Founder and CEO, Bronia Holyoak who continues to
lead, innovate and works tirelessly with people, families, the Board and our teams of staff and
volunteers, to ensure that people really can have a vision for their life and that this truly can become a
reality.
Valued Lives has much to offer in the coming year and we look forward to developing our Peer-toPeer networks and partnering with many more people and families.

Tony Vardaro
Valued Lives Chair
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CEO’s Report

Bronia Holyoak
CEO, Valued Lives Foundation (Inc)

Valued Lives Foundation celebrated its fifth year of operation in 2017/18. In our early days as a small
social enterprise start-up, we spent many hours and days working alongside people with disabilities,
their families and supporters to define the core vision, purpose and values of the organisation and this
foundational work has been invaluable.
Our vision is clear and simple; people living valued lives in welcoming communities, having real
choice and real control of their own lives. This vision has been the compass on our journey and along
with our values and commitment to be user-led, innovative in our work and responsive to people’s
needs we have made great gains towards becoming a vibrant and sustainable organisation that can
successfully hold our own in the new market driven NDIS world that we live in.
In 2017/18 Valued Lives Foundation Board set four goals to help us achieve our mission.
1. Build and grow sustainable, quality supports and services.
“Don’t grow for the sake of growing. Growth should be organic without losing our values. Growth
needs to be driven by our values not our finances.” Board Member.
A new organisational structure was put in place this year to allow for growth in the new NDIS roll
out areas. This is again under review as we are experiencing a prolonged period of growth this
year right across the organisation; particularly in our Support Coordination services with over 120
people currently accessing support to implement their NDIS plans.
2. Refine and improve required systems, infrastructure and processes to manage and sustain
growth.
“We need to invest in new technology and refine our systems and processes so that the team can
spend more time with people on the ground and less time doing paperwork” Board Member.
A significant project for Valued Lives in 2018 was to review our systems and processes to
determine our needs, develop systems and implement strategies to build and grow the
infrastructure of organisation that fits the purpose of the NDIS. The process is near completion
and a new Content Management System has been procured that will be implemented in the first
half of 2019.
3. Support people and families to connect with their peers to share experiences, skills,
knowledge and information.
“The Peer Support Network has provided me with valuable support at a time when I felt great
uncertainty and vulnerability. By sharing our knowledge and experiences of the NDIA/NDIS
process specifically, and other matters generally, we have been able to feel more in control and
less bewildered; more confident about making the best decisions for our family member.” Peer
Networker.
Peer support is a strong foundation of our work at Valued Lives and this year we have had a very
successful year. In June we partnered with PWdWA, WAIS, DDWA, COMhWA and Down
Syndrome WA to host the inaugural Peer Connect WA conference. Over 120 people came along
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to the event to join their peers to hear from guest speakers and shape the future of peer support
networks in WA.
After many years of fundraising to support the work on the ground of our peer support networks,
we were delighted to be successful in the 2017/18 NDIS Information, Linkages and Capacity
Building funding (ILC) grant round to grow and build our Peer Support Networks. The Peer-toPeer Networks WA project will be launched at our AGM.
4. Continue our focus on building a strong identity and reputation as an innovative, values
based, peer led community support organisation.
“Our core values are the compass for our work, they guide our decisions, behaviours and
motivate us to do great work. Every day we need to share our stories and celebrate who we are
as an organisation and share what we do with others.” CEO.
A key focus for the organisation this year has been to be able to simply articulate our values and
brand to individuals, families and key stakeholders through the sharing of our stories and events.
We have implemented a new communication strategy and style guide outlining consistent key
messages that reflect the Valued Lives culture and brand.
We held our bi-annual sundowner event this month during Social Inclusion Week; a fabulous
event held at our new Heathcote Microenterprise Hub. The highlight of this event was our Red
Carpet Runway; showcasing amazing outcomes achieved this year by people we have walked
alongside.
Our social media knowledge has grown exponentially this year as we share our work across all
the popular social media platforms.
We continue to work collaboratively with our National Alliance of Capacity Building Organisations
(NACBO) partners; JFA Purple Orange (in SA); Belonging Matters (in Victoria); Community
Resources Unit (in Queensland); Family Advocacy (in NSW) and Imagine More (in ACT). This
year we launched our first joint initiative, a website providing practical information about selfmanaging
supports
in
National
Disability
Insurance
Scheme
(NDIS)
https://www.selfmanagedsupports.org.au.
The year 2017/18 has been an incredible year of growth and learning for Valued Lives Foundation. I
am very blessed to have a fabulous Board, as well as an outstanding Team and amazing Volunteers
who go above and beyond every day - this is what drives the success of our user-led organisation.

Bronia Holyoak
CEO, Valued Lives Foundation (Inc)
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Our Objectives and Activities
Summary of activities 2017-2018
Peer-to-Peer Support Networks
Peer support is the foundation of Valued Lives work and this year we have been busier than
ever in this area. The National Disability Insurance Scheme (NDIS) has been a game
changer for many people with a disability. However, for many people navigating the NDIS
has been a challenging journey and therefore the number of people accessing our Peer
Support Networks has significantly increased this year, with now well over 2000 people
connected to and participating in our peer support initiatives.
Valued Lives hosts peer support networks online and in local communities led by family
members. Our peer-to-peer support networks are an important place for people and families
to come together to share information, knowledge and experiences with their peers,
particularly about the NDIS. Peer-to-Peer Support Networks WA are facilitated by family
members, with support from Valued Lives Peer Network Advisors who provide up to date
information, seminars and workshops about the NDIS and contemporary person-centred
approaches and promote self-directed supports and services.
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There are currently nine local peer-to-peer support networks operating with each network
tailored to meet the needs of local network members; there is no one size fits all in the world
of peer support.
In June, Valued Lives, in collaboration with The Growing Space, DDWA, PWDWA,
CoMHWA, Down Syndrome WA, WAIS, JFA Purple Orange and Connect Groups hosted the
Peer Connect Conference in Perth. The event was attended by approximately 120 people. It
was very well received, and the highlight of the event was a presentation by Sam Paior from
The Growing Space in South Australia. Sam has vast experience working within the NDIS
and had the audience fully engaged with her Nuts and Bolts presentation. The panel
discussion hosted by Sam Connor was also popular with attendees.
In addition, Valued Lives has had a presence in Kalgoorlie and Bunbury, providing a
Roadshow to people in these regions to introduce and demystify the NDIS at a level that
benefits attendees. The presentations by NDIS provide historical information about the
scheme and its function and intent. Feedback received by Valued Lives has been that
potential participants and families are looking for more detail about navigating the NDIS.
They want to understand the language and acronyms used and how plans can be
implemented. Local contacts have been engaged to ensure successful future connection
with these regions. Further visits are planned to ensure a wide audience, as people are keen
to have any information that will assist them.

Peer-to-Peer Networks WA Project
The Peer-to-Peer Networks WA Project, an
Information, Linkages and Capacity Building (ILC)
initiative is to be launched by the WA Minister for
Disability, Stephen Dawson, at the AGM in November
2018 and will include a dedicated website and 1800
number. We are looking forward to a very productive
and successful future of peer-focused activities. We are optimistic that this project will build
momentum and continue to be a valued resource to NDIS participants and their families.
Bayswater/Bassendean - 63 members. The Bayswater/Bassendean Peer Network is still in
the process of forming but what has been beneficial is partnering with the Durham Road
School’s Family Liaison Officers (FLOs). An event was held in August at the school titled
‘Takes a Village to Raise a Child’. It was an opportunity for people with younger children to
find out what resources and organisations are available to them in the community.
Presenters included Carers WA, Valued Lives, DDWA, Side by Side project, WAIS preparing
to plan booklets and covered the role of FLOs within the school.
Perth Hills – 19 members. The Perth Hills Peer Network was asked to preview and comment
on a Care Collective resource that has been developed for pre-planning in the Perth Hills
NDIS region. Copies were also provided for members to use and to provide feedback. On 4
September, the Peer Network also co-hosted a workshop with DDWA titled ‘Understanding
Challenging Behaviour’. The event was well attended, and feedback was very positive.
Cockburn – 15 members. The Cockburn Network has recently relocated meetings to
Castlereagh School from Beeliar. The hope is that members will find it easier to attend
regular meetings there. Every second month, the WANDIS Regional Director, Sue Fielding,
attends meetings and responds to questions that have been provided to her in advance.
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The Thrive Network is a well-established Network that has been running for some years and
Valued Lives is now providing support to this Network as well. Regular monthly meetings are
held at The Agonis Community Centre in Gosnells. Most of the members of this Network are
not located in the current NDIS or WANDIS areas.
Achievements
Some of the achievements made this year by people connected with Valued Lives.
Studio J20
Jessica started making gift pots after she
left school mainly selling her gift pots to
friends. After a short while and some
community connections, she managed to
get a couple of local op shops to display a
few pots and, over time, also made friends
with the local florist who was very happy to
buy some of Jessica’s pots to sell in her
shop. Due to popularity, in February this
year Jessica and her team started getting a
bit more serious about her burgeoning
Microenterprise, she has now launched her
own Facebook page
https://www.facebook.com/studioJ20 and
she has a blossoming small business.

FunknSoul 97
Tia Semi has fulfilled her dream of
becoming a model this year. She
successfully auditioned and
subsequently modelled at Eco Fashion
Week in Port Douglas and Fremantle,
where she was a big hit with both
designers and the crowd.
She has also learned how to design and
has made her own range of unique
clothing clothes available for sale on
line. Tia has performed at many events,
including her own fashion runway. She
has been interviewed by multiple
magazines and online media and has
now established her own microenterprise: her fashion design label Funk
‘N Soul 97, has been represented
internationally and she is in high demand on the modelling scene.
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Matthew Ward – Car Detailer
An amazing year for Matthew who
started his year in an Australian
Disability Enterprise, developed his
own microenterprise business as a
car detailer and has ended the year
in full time open employment on an
award wage.

Self-directed Supports and Services
Valued Lives continues to assist people to self-direct their own supports and services.
Valued Lives works in partnership with the person and their family/network of supports with a
Network Advisor available to facilitate, guide and provide training to support
workers/mentors. Feedback from families recognises this role as a valuable resource for
their individual arrangement.
NDIS Support Coordination and Specialist Support Coordination
Our team of Network Advisors work alongside more than 130 people to assist them to
understand their NDIS plan and implement supports and services that best meet their needs.
A deep knowledge of the NDIS work practices and the close working relationship with NDIS
staff gained through the Alliance Planning Project in 2016 continue to support the work we
do with individuals and ensure that they are able to fully participate in the development and
review of their plans.
Throughout the year there has been a constant stream of referrals and enquires from people
wanting support coordination from Valued Lives. To meet the growing demand additional
Network Advisors have been recruited including the recruitment on a Network Advisor with
an Allied Health background that has allowed us to offer Specialist Support Coordination
In addition to Network Advisors our team has recruited additional administration support that
assist with general administration, human resources and NDIS claims to free up the Network
Advisors.
With the expansion of the team we outgrew our old Midland office and moved across the
road to larger premises and now have a team of volunteer administration officers that
provide front of house support and ensure our Midland office reception is open daily
WA Individual Options Project
Valued Lives has played a key role as a member of the focus group for the development of
the WA Individual Living Options project. The project is being undertaken as a practical
example of the Contemporary Practice and Innovation strategic approach, which is currently
being developed by the NDIA.
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Training and Workshops Facilitated by Valued Lives
Valued Lives is an organisation that is seen as a knowledgeable source of information and
support across the sector and regularly shares our expertise through training and
development opportunities
We have developed and facilitated a range of workshops in 2018 including;



Introduction to the NDIS for staff working for the Department of Communities and
using the NDIA’s Myplace portal.
The Art of Support Coordination Workshops; Fee-for-attendance workshops have
been delivered both independently through Valued Lives as well as through a
partnership with NDS. Over 140 people have attended our Support Coordination
workshops this year.

NDIS Support Coordinators WA
Valued Lives partnered with Red Cross to develop the NDIS Support Coordinators WA
Network. A peer support network designed to bring together new, aspiring and experienced
Support Coordinators for information sharing, collaboration and mutual support. This
‘community of practice’ group for Support Coordinators has established a Facebook group
and we held our first Support Coordination Network event in November 2018.
Communications and Events
Valued Lives is highly regarded for the information provided to people, families the sector as
well as the numerous events to celebrate achievements and raise awareness. One of this
year’s event highlights includes the Valued Lives Sundowner Event.

The Valued Lives team held an event for November to celebrate not only the year’s
accomplishments of Valued Lives but also those of the Valued Lives’ Team, the projects
undertaken and most importantly, the people we support.
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The National Microenterprise Website

Valued Lives, in partnership with people and families, developed a website to showcase the
many Microenterprises across Australia. The website provides a platform for people to
connect, share their stories, inspire others in a similar situation to develop their own
microenterprises and to promote the many unique products for sale, frequently hand made
by people who have turned these passions into creative ventures.
The website is a tool that captures and communicates each microenterprise information,
videos and products for sale naming microenterprise owners to directly promote their
business free of charge. Each business has their own page to promote their business and
products, with an interactive map showing locations.
We also have a Blog, which is full of helpful hints, tips and resources for those interested in,
or about to embark on starting their own microenterprise.
Check out the website http://micro-enterprise.valuedlives.org.au.
NDSWA Quality and Safeguarding Development Program
Valued Lives was one of a small number of organisations selected to participate in a
program to ensure that people as well as family members continue to be involved in the
development of their supports and services and they can have a say about how these are
working for them and any changes that may be required.
Valued Lives is committed to:






Consulting with people receiving Valued Lives supports/services (and their families),
identify range of accessible pathways that people can participate in providing
feedback about their Valued Lives supports and services.
Developing accessible processes identified from consultations including: information,
training, timelines, record keeping and process to incorporate feedback into
continuous improvement.
Ensuring Valued Lives staff understand and enable people to participate in feedback
process.
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Incorporating National Standards for Disability Services into everything that we do at
Valued Lives.
Ensuring people’s rights, choice/control, restrictive practices, quality/safeguarding
and individualised service approach; to Valued Lives feedback process.
Ensuring people and families are aware of feedback and complaints processes and
their rights to advocacy if required.
Linking feedback process with Valued Lives complaints process and feed into
organisational improvement.
Developing processes to incorporate feedback from people we support to
continuously improve our supports and services.
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SECTION 3 – FINANCES
Treasurer’s Report

Ross Carter
Treasurer, Valued Lives Foundation (Inc)

Valued lives Foundation Inc
ABN 95 104 556 536
Financial Year Ending 30 June 2018
This report has been prepared based on the figures presented in the financial statements for the year
ending 30 June 2018.
The financial statements have been prepared in accordance with Australian Accounting Standards,
Australian Interpretations, the Associations Incorporation Act 2015 (WA) and other authoritative
pronouncements of the Australian Accounting Standards Board. The financial statements have been
audited by Peter Crowe of AKG Accountants in accordance with the Australian Auditing Standards.
During the 2018 financial year, the Valued Lives Foundation continued to exhibit substantial growth
and expansion in comparison to the previous financial years. The Foundation experienced a 173%
increase in revenue in comparison to the previous year, achieving total revenue of $4,682,809.00
(2017: $1,716,715) for the year ended 30 June 2018.
Majority of the funds received by the Foundation have been used directly to benefit clients. Due to the
growth of the Foundation costs associated with providing services to clients increased by $2.28
million with major areas of expenditure being due to additional employee costs (i.e. wages and
superannuation) and client support costs. Due to the efficiency in funding management the
Foundation achieved a net surplus of $683,848.00.
As a result of the surplus, the cash assets of the Foundation have increased by $598,242.00 from 30
June 2017 to $1,403,554.00 as at 30 June 2018. Trade receivables have also increased during the
financial year to $62,596.00 as at 30 June 2018 (2017: $36,971.00). During the 2018 financial year
the Foundation invested $12,367.00 in new Property, Plant or Equipment due to the new office
locations in Midland and other regions.
As at 30 June 2018, trade creditors totalled $43,801.00 (2017: $23,396.00). All costs pertaining to
employees (including superannuation and withholding taxes), goods and services tax and leave
provisions have been correctly accounted for during the financial year. All liabilities incurred in relation
to employees and goods and services tax have been paid by the Foundation and up to date as at the
date of this report.

Ross Carter
Treasurer, Valued Lives Foundation (Inc)
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Financial Report
See appendix A.

Audit Report
See appendix A.
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SECTION 4 – OTHER INFORMATION
Acknowledgements
Members
Thank you to all our members, individuals and families who choose Valued Lives.
Volunteers
Thank you to our office volunteers Caragh Reid, April Wilson, Abbey Nash, Amy Burling,
Jessie Toster and Bec Dewar.
Supporters
Thank you to Mazda for fundraising with us for our Peer networks groups.

Further information
Contact us directly for more information on:








Our supports and services
Peer-to-peer groups
Becoming a member
Volunteering
Donations
Leaving a bequest
Supporting an event or fundraising activity

Contact Us
Address:

8-10 Old Great Northern Highway
Midland WA 6056
Heathcote Reserve, Murray House, 58 Duncraig Road
Applecross WA 6153

Phone:

08 9274 7760

Email:

info@valuedlives.org.au

Website:

http://valuedlives.org.au

Facebook:

https://www.facebook.com/ValuedLives/

Twitter:

https://twitter.com/Valued_Lives
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SECTION 4 – APPENDICES
Appendix A
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